Form RHB‘

Dr Mr Miss Mrs Mdm
Full Name (As per NRIC/Passport)

NRIC/Passport in Bank's record:

Individual Self-Certification Form is required for below updates:-

« Nationality / Singapore Permanent Resident

o Contact number/address of a different country from the current information in bank’s records
For Non-U.S. Individual with U.S. Indicia, please submit Form W-8BEN

For U.S Individual, please submit Form W-9

Section 1: Update new residential/mailing address (Please tick accordingly)

Deposits Account Loan AC Investment Account Safe Box
(Savings, Current and (incl Premium Financing All bonds Safe Box No:
Fixed Deposit) & Portfolio Financing) / Structured Notes 1

All Personal (Single) All Accounts / DCI

All Joint - OR Exclude AC No: Exclude AC No: 2

All Joint - AND

Exclude AC No:
All Custody Account

Exclude AC No:

For Unit Trust and Insurance, please fill in the iFast and/or Insurance Provider update form(s)

Residential Address* as per NRIC

Country Postal code

*If no proof of address is submitted to update residential address, only mailing address will be updated. Refer to page 2 for
the list of acceptable documents.

Mailing address (If different from residential address)

Country Postal code

Tick for office address

Section 2: Update of new personal particulars
Dr Mr Miss Mrs Mdm

Full Name (As per NRIC/Passport)
Alias (Not on NRIC/Passport)

NRIC/Passport

Dual Nationality
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Form

Section 3: Update of new contact details

Country code Area code Contact number
Home + -
Office + -
Mobile* + -
(Country code/area code not applicable for Singapore numbers)
eAlert Opt-In Opt-Out

Email address
eAdvice Opt-In Opt-Out

Please note: Your Mobile Banking profile will be deleted with the change of your email address. Please re-register for Mobile Banking
using your new email address via our RHB Mobile SG App.

Consent on Marketing Communications

*I agree and authorise the RHB Banking Group (the "Group") to contact me in relation to any promotional offers
on any product/services being offered through the Group.

Voice Call SMS/MMS

* Mobile number provided will be used for sending of SMS Transaction Alerts and Notifications, and SMS-OTP.

# Important note: I/We understand that under the Terms and Conditions Governing Accounts of RHB Bank Berhad ("the Bank") and for the
purpose of compliance with FATCA, |/we undertake and agree to furnish the Bank with all supporting documents of my/our US status and
further agree to notify the Bank within 30 days of any change regarding my/our US status.

For overseas address and contact numbers update, |/we undertake to provide you with an updated Self-Certification form within 90 days from
the date of change of such circumstances.

Section 4: Update of new employment details
Employment details

Occupation
Employer name
Employer nature of business

Annual Income/Salary Date/Length of employment

Section 5: Customer’s signature(s)

Authorised signature Authorised signature

Name Name

Date 2 0 Date 2 0
Notes:

Mail to: Account Services Centre (ASC), RHB Bank Berhad, 90 Cecil Street #03-00, RHB Bank Building, Singapore 069531
Please allow 5 business days from the receipt of the form for your updated Bank records to take effect.

Section 1: Update new residential/mailing address

For update of residential address, please provide a photocopy of one of the documents:

i. National Identity Card reflecting the new address
ii. Latest utility or telephone bill

iii. Latest Bank Statement

iv. Correspondence from a government agency

v. Tenancy Agreement with Certificate of Stamp Duty

e For update of Joint-AND account, the joint account holder has to sign on the Personal Details Update Form.
e For updating of joint account holder residential address, a separate Personal Details Update Form has to be submitted.

20of 3



Personal Details Update Form

Section 2: Update of name, NRIC/Passport, nationality, contact numbers & employment details
Please attach a photocopy of the following with this form

Change of Name Singaporean/Singapore Permanent Resident: New NRIC
Change of NRIC/Passport Malaysian: New Malaysian MyKad
Change of Nationality Foreigner: New Passport*

“For change of name, please provide deed poll or official
document as proof of identity

Attended/SV by Authorised by

(Staff name/Signature & Date) (Staff name/Signature & Date)

Updated by Checked by

(Staff name/Signature & Date) (Staff name/Signature & Date)
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Glue all sides firmly. Stapling & spot sealing is disallowed.

Glue all sides firmly. Stapling & spot sealing is disallowed.

How to use the Business Reply Envelope (BRE)

1. Align the documents with the BRE in font.

2. Fold the documents inwards along the dotted line.

AsC

3. Glue all sides firmly.

Note: In the event of bulky mail, you may print out this BRE and paste it on top of your envelope.
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ASC

BUSINESS REPLY SERVICE
PERMIT NO. 07238

RHB BANK BERHAD
ACCOUNT SERVICE CENTRE (ASC)
90 CECIL STREET #03-00
RHB BANK BUILDING
SINGAPORE 069531

Postage will
be paid
by addressee.
For posting in
Singapore only.
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Gentle Reminder:

1. Please ensure that your forms have been completed correctly and signed.
2. Please ensure that all supporting and relevant documents have been included.
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