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1. Introduction

1.1
What is Reflex?

RHB REFLEX is a corporate internet
banking platform designed specifically
to allow corporate users to perform
online transactions and reconciliation
of user accounts more efficiently. RHB
REFLEX offers convenience, better
control and visibility of user cash

management needs.

The web-based RHB REFLEX platform
allows corporate users to perform
transaction from a computer using
compatible web browsers at user

convenient time and place.

1.2 How do | access Reflex?

Kindly access RHB REFLEX via:

https://Reflex.rhbgroup.com/rhbReflex/cfo.action

1.3 How do | subscribe to Reflex?

Please refer to RHB REFLEX Application Form via
https://www.rhbgroup.com/~/media/files/singapore/products-and-
services/business/application-form/reflex-applicationform.ashx?la=en or
simply speak to bank relationship manager for more information.

RHB Reflex s il

NOTICES & ALERT | Please be informed that latest BC Code for

TOGETHER WE PROGRESS Hello. Please Login

| D ouT MoFE

Locate Us Security Tips

Copyright © 2016 RHB Reflex. Al ights reserved

For further enquiries and assistance, please contact our 24-hour
Customer Care & Contact Centre Hotline at 1800 323 0100 or send

enquiry to Reflex.sgsupport@rhbgroup.com




Part 1
Introduction

1.4
User and Roles

In RHB REFLEX, there are four (4) types

of user:

1. Inquirer — Able to view account
balances.

2. Maker — Able to view account
balances as well as to initiate
transaction(s).

3. Reviewer (optional role) — Able to
view account balances as well as to
verify transaction(s).

4. Authoriser — Able to view account
balances as well as to authorise
transaction(s).

5. Sysadmin 1 — Able to view and
perform (Maker) administrative
module and duties (refer to Part 5.)
respectively.

6. Sysadmin 2 — Able to view and
perform (Authoriser) administrative
module and duties (refer to Part 5.)

respectively.

To perform transaction activities, one (1) Maker and at least one (1)
Authoriser is required. Each user is required to be assigned to one token.

Corporate users may request additional token from Bank.

Corporate users could also appoint System Administrators in future, as

approved by the Corporate’s Management or Board of Directors.

In the meantime, corporate users need to submit RHB Reflex
Maintenance form request to Bank for the following:
o Creation of System Administrators (minimally 2; one Maker and
one Authoriser)
Creation of new users, regardless of his/her role
Amendment of users’ user group entitlement
Upgrade of service package
Token management (e.g. for loss or replacement of tokens)

O O O O




2. Accessing Reflex

2.1 Welcome Pack

Welcome Letter & Token

Basic Service Package subscribers will
receive the Welcome letter via their
registered email address when they
have been registered on RHB REFLEX,
with the login details and a quick start-

up guide for easy reference.

Premium Service Package subscribers
will receive the Welcome letter, along
with the hard tokens, which will be sent
to the corporate users via post when
they have been successfully registered

on RHB REFLEX.

The Welcome letter will indicate the
Corporate Name, Corporate ID, and
other relevant information (kindly refer

to sample of welcome letter).

User may make a copy of the letter for safe keeping/ record purposes.

Sample of Welcome Letter

[Subject: RHB REFLEX: Welcomea to RHB Refiex]
Drear Valued Customer,

Thank you for choozing RHB Reflex as your preferred online banking service provider.
Pleaze be informed that your RHB Refiex Application has been approved and the detailz are az

below:-

Corporate Name : =Corporate Name=
Corporate |0 : =Corporate 1D=

Sysfdmin 1 ¢ <HysAdmin 1=

Sysfdmin 2 ¢ <HysAdmin 2=

User : =0ther Uszer ID, €.g. Inguirer=

To activate your RHB Reflex, you may now wish to perform the first-fime login with the Corporate 1D
and Uzer ID provided. The One Time Password will be sent to your registered mobile phone.

“ours faithfully,
RHE BANK BERHAD

TOGETHER WE PROGRESS R"B’

Sample of Token




2. Accessing Reflex

2.2
Pre-requisite to
accessing Reflex

Before user begins, user will need to
have all the following items:
1. Registered mobile phone or Token

2. Welcome Letter

Token is a device that will be used every time user log in to RHB REFLEX.

User can retrieve OTP (One Time Password) via two methods, which are:

a. SMS
SMS OTP is referring to the PIN that will be sent to user’s mobile phone

number which has been registered in REFLEX system.

b. Token OTP
Token is referring to physical token which will generate PIN to allow user

to login and perform transactions.




2. Accessing Reflex

2.3
Login to Reflex

Before performing login, please ensure
that user has the correct token or
mobile phone which has been

registered to Reflex.

*It is advisable that user label the
token accordingly to avoid any

confusion.

2.3.1 First Time Login
2.3.1.1 First Time Login by SMS OTP

1. Open internet browser.

2. Key in https://Reflex.rhbgroup.com/rhbReflex/cfo.action into the

address bar to enter RHB REFLEX main page.

RHBReflex
|

TOGETHER WE PROGRESS

4. At the RHB REFLEX First Time Login light box:

First Time Login

Company ID*
User D *

Country *

Singapore -

a. Keyinvalid Corporate ID (As printed on the welcome letter)
b. Keyin valid User ID (As printed on the welcome letter)

c. Select “Singapore” as the Country

d. Click button




2. Accessing Reflex

2.3
Login to Reflex

Submit

5. After clicking button, an OTP light box will appear.

One Time Password (OTP) ®

SMS
Secure OTP PIN *

Resend OTF PIN .
Submit

6. Secure OTP PIN will be sent via SMS to the registered mobile phone

number. Please key in Secure OTP PIN and click button.
(Please click Resend OTP PIN if PIN is not received)

7. A new light box will appear, please create a new password. Enter 2

. . . Submit
identical passwords and cI|ck-.

Create Password

You have successfully login to the system for the first time

New Password *

Flesse enier numeric characier (0-5) anly.

New Password (Confirmation) *

Please enter numeric character (0-9) only.

8. Once new password is created and submitted, 2" OTP light box will

appear.

One Time Password (OTP) ®

SMS
Secure OTP PIN *

Resend OTP PIN
Submit

In this light box page, 2" Secure OTP PIN will be sent via SMS to the

registered mobile phone number. Please key Secure OTP PIN and

.
click

(Click Resend OTP PIN if PIN is not received)




2 Accessing Reflex

2.3
Login to Reflex

9. User has successfully logged in to RHB REFLEX and will be redirected
to landing page.

RHBReflex Q e . esnsn

Transaction Type: Report Name

10



2. Accessing Reflex

2.3

Login to Reflex

2.3.1.2 First Time Login by Token OTP

1. Openinternet browser.

2. Keyin https://Reflex.rhbgroup.com/rhbReflex/cfo.action into the

address bar to enter RHB REFLEX main page.
RHB Reflex pmsa 2Ty 206

TOGETHER WE PROGRESS

moarTMoE |

Copyright @ 2016 RHE Reflex. Al ights reserved. [

3. Click on First Time Login Banner.

| am a first-time user

]

Login

4. AFirst Time Login light box will appear.

First Time Login

Company ID *
User|D*

Country *

Singapore -

a. Keyinvalid Corporate ID (As printed on the welcome letter)
b. Keyin valid User ID (As printed on the welcome letter)
c. Select “Singapore” as the Country

‘Submit

d. Click

11



2. Accessing Reflex

2.3

Login to Reflex

5. A Token Activation light box will appear. In this step, user needs to

activate the token.

Token Activation ®

1. Enter the token serial number at the back of your device and click
[Submit] button to receive activation code via SMS.
Mote: Please proceed to Step 3 if your token has been activated.

2. Please key in the activation code sent to your registered mobile number
to activate token.

3. Generate OTP and Enter the PIN to proceed.

Click here if you have not received the activation code after 2 minutes.

. First, key in Token Serial Number which is located at the back of the

. Submit
Token and click -

. Token Activation Code will be sent via SMS to registered mobile

phone number
(Please click “Click Here” if the activation code is not delivered to

mobile phone within 2 minutes)

. Turn on Token by pressing and hold - button until the screen

prompt “--------

. Key in Activation Code received via SMS and followed by pressing

- button

. Key in a new passcode for the Token

Key in same passcode for confirmation and press-

. Token Screen will display “RHB”

. Generate OTP by clicking , an OTP will be displayed

Enter OTP in provided field in Step 3 — Generate OTP and Enter the

PIN to proceed

. Proceed
cic I

12



2. Accessing Reflex

2.3

Login to Reflex

Note: If token had been activated,

please proceed to generate OTP and
enter the PIN to number)

a.

b.

C.

y
6. After clicking button, please create new a password.

) ) ) Submit
Enter 2 identical password and click

Create Password ®

‘You have successfully login to the system for the first time
New Password *

Flesse enter numenic character (0-5) anly

New Password (Confirmation) *

Please enter numeric character (0-5) anly

7. An OTP light box will appear.

One Time Password (OTP)

Hardware Token
Secure OTP PIN *

Turn on token and enter new Token passcode.

Generate new PIN

Enter the generated PIN and click

13



2. Accessing Reflex

2.3

Login to Reflex

8. User has successfully logged in to RHB REFLEX and will be
redirected to landing page.

RHBReflex O | ewn

DaTCUsTOMER 103407
CTIID) o o s wcnusiag 54 2017 752

14



2. Accessing Reflex

2.3

Login to Reflex

2.3.2 Subsequent Login
2.3.2.1 Subsequent Login by SMS OTP

1. Open internet browser.

2. Key in https://Reflex.rhbgroup.com/rhbReflex/cfo.action to enter

RHB REFLEX main page.

RHB Reflex NO——

|
TOGETHER WE PROGRESS Hello. Please Login

FND CUTMORE |

Gopyright © 2016 AHB Refex. Allghts reserved

3. Enter valid Corporate ID, User ID, and Password. Click LOGIN

4. Once clicking LOGIN button, an OTP light box will appear.

v

One Time Password (OTP)

SMS
Secure OTP PIN *

Resend OTP PIN :
Submit

Secure OTP PIN will be sent via SMS to the registered mobile phone

number. Please key in Secure OTP PIN and click button.

(Click Resend OTP PIN if PIN is not received)

15



2. Accessing Reflex

2.3

Login to Reflex

5. User has successfully logged in to RHB REFLEX and will be redirected
to landing page.

RHBReflex

16



2. Accessing Reflex

2.3

Login to Reflex

2.3.2.2 Subsequent Login by Token OTP

1. Open internet browser.

2. Key in https://Reflex.rhbgroup.com/rhbReflex/cfo.action to enter

RHB REFLEX main page.

RHB Reflex acomas 16

NOTICES & ALERT for RESTAS and

TOGETHER WE PROGRESS Hello. Please Login

AND OUT MORE |

i
7
iy
7
7

mons  PriacyPoicy Disclaimer  RHB Cusiomer Expenence Copyright @ 2016 RHB Refiex. A rights reserved

3. Enter valid Corporate ID, User ID, and Password. Click LOGIN
4. An OTP light box will appear.

-

One Time Password (OTP)

Hardware Token
Secure OTP PIN *

a. Turn on Token by pressing and hold - button until the screen

prompt “--------
b. Key in valid PIN and press -

c. Generate OTP PIN by clicking , an OTP PIN will be displayed

d. Key in generated OTP PIN and click

17



2. Accessing Reflex

2.3

Login to Reflex

5. User has successfully logged in to RHB REFLEX and will be redirected
to the landing page.

RHBReflex

18



3. Reflex Navigation
Panel

3.1
Header

Header acts as main control panel for
user’'s preference. This function
consists of 3 (three) buttons which are:
Frequently Asked Question (FAQ),

Settings, and Log out Button.

Frequently Asked Question (FAQ)

By cIickinge, a new light box will appear. It is a Frequently Asked
Question which covers General, Privacy & Security, and Guide to First

Time Login.

Frequently Asked Question X

GENERAL ~
PRIVACY & SECURITY ~
GUIDE TO FIRST TIME LOGIN ~
For further enquiries or assistance, please contact our 24-hour Customer Care & Contact Centre hotline at
1800 323 0100 or send enquiry to reflex.sgsupport@rhbgroup.com

Settings

By clicking ¢ , options will be displayed, the options can be used to

change settings and customisation such as Skin, Language, and change

password.

Skin will allow user to change the skin of RHB REFLEX. Currently there

is only 1 (one) selection of skin (Standard).

&  Skin

Select your skin
Standard v Vv

Language will allow user to change the preferred language of RHB

REFLEX. Currently there is only 1 (one) selection of language (English).

A Skin  Language

Select Language

English (UK) - v

19



3. Reflex Navigation
Panel

3.1
Header

Password will allow user to self-change password. By clicking Password,

a light box will appear:

Change Password @

Old Password *

Please enfer numeric character (0-3) only.

New Password *

Flesse enfer numeric characier (0-5) anly

Confirm New Password *

Please enter numeric character (0-9) only.

Update

Steps to change password:

a. Enter the Old Password
b. Enter the New Password

c. Enterthe Confirm New Password (must be same with New Password)

d. Click

Update
Once user cIicked-, a confirmation window will appear. Click

OK to confirm password change or click Cancel to abort operation.

.
Message from webpage I&J

:I Confirm to Change your Password?

[ o [ concel |

Upon successful request, RHB REFLEX will prompt a confirmation
message:

Message from webpage lﬂ

Password is Successfully changed. Please use the new password for

_l_s future Login.

20



3. Reflex Navigation Log Out

Pa ne| Logout button is represented by . Once it is clicked, user will be
logged out from RHB REFLEX. User is able to log in again by clicking

BT ., oo Loon ooe
Log Out EEE

o
Thank you for banking with us
You logged in at 12:01:13 on 04 January 2017

You logged out at 12:13:39 on 04 January 2017
Contact Us

3.11

Your logon duration is 00:12:26

Back o Login Page
Call our dedicaled 24-hour hatiine
a We strongly encourage you to tlear your browser's cache and history after logging ot
1800 323 0100 (within
Singapore}
+65 6323 0100 (From
Overseas)

Email us at
reflex.sgsupport@rhbaroup.com

Copyright ® 2016 RHB Reflex. Al rights reserved. Terms & Conditions | Privacy Policy | Disclaimer | Cyber Security Tips | RHB Customer Experience




3. Reflex Navigation
Panel

3.2
Home

Home section consists of:
Information Management
You Have

Shortcuts

File Repository
Alert/Notices

uhwh R

Information Management consists of links of:

a. Forex Exchange Rate Inquiry: Display of today’s board rate
b. RHB FX Research and Commentary: Display treasury alerts

c. Contact Us: http://www.rhbbank.com.sg/contact-us/

d. FAQ: Provides users general information of RHB REFLEX.

You Have provides information of task status such as New Task, Pending

Verification, Pending Authorisation, and Message.

Shortcuts provides easy access to specific modules such as Real Time
Account Inquiry, Transaction Status Inquiry, RHB 3™ Party Transfer, and

Bulk Payment.

File Repository allows users to download latest report of Account
Management. Reports are available in 3 formats, i.e. CSV, PDF, or TXT.
To download reports, specify transaction type, file type, and select the

Search

dates, then Click and reports will be listed. Tick one or

. . Download ¥
multiples reports and click

(Please note that pop-up blocker has to be disabled, see appendices on

how to disable pop-up blocker)

Alert/Notices notifies users on latest announcements from RHB.

22



4. Account
Management

Account Management allows user to

view the following:

> Overview
» Account Statement

» Transaction History

4.1
Overview

Under Overview module, there are four
sub modules, which are Portfolio
Summary, Current / Saving Account,
Time Deposit and Loan / Financing.

Portfolio Summary allows user to view
the summary of Current/Saving
Account, Time Deposit and
Loan/Financing.

All _information in Portfolio tab is

based as of last business date data.

To access Overview module, please navigate through Account
Management > Overview.

Account Management »  Overvisw

Portfolio Summary ViewIn:  $GD-SINGAPORE DOLLARS - Go
Own Rate
CurrentSaving Account  Tme Depost  Loan/Financing
Corporate As of Date
Al - 02-04-2018 = Go
CUSTOMER 16557 (SG) AsotEOD AR AE A
Current/Saving Account
No. of Account Account Currency Total Ledger Balance Total Available Balance
56D SGD 464,150.68 SGD 464,152.68

Time Deposit

No. of Receipt Account Currency Total Principal Balance Total Available Balance

0 - 0 0

Loan/Financing

No. of Loan/Financing Account Currency Total Qutstanding Amount

0 - 0

1. Select Corporate by clicking on the drop down v

2. Select desired date by clicking on the date picker E .

3. Upon submission of Go , Current/Saving Account, Time Deposit and

Loan table will be filled with information requested.

Download #
4. Click and choose .CSV.

5. Once successful, a message will prompt Download request has been sent

successfully. Please check in File Repository Portlet.

6. Report can be downloaded from File Repository (Click Home).

7. Alternatively, user can click Print to view and print out the screen

page.

23



Part 4
Account Management

4.1 Overview

8. User is able to opt to view the account detail in other currencies by
choosing the preferred currency on the “View In” drop down button

and completing it by clicking on the “Go” button.

GBP-POUND STERLING

LU MY R-MALAYSIAN RINGGIT Go
SGD-SINGAPORE DOLLARS
USD-UNITED STATES DOLLARS Own Rate

9. Alternatively, user is able to click on the “Own Rate” hyperlink to

calculate user desired currency exchange rate.

View In Own Rate

GBP-POUND STERLING - 1SGD -

OK

24



Part 4
Account Management

4.1 Overview

All information in Current/Saving
account tab is based on real-time
data.

To check on Current/ Saving account balances, please navigate through
Account Management > Overview> Current/ Saving Account.

Account Management »  Overview

Current/Saving Account Summary View In:  SGD-SINGAPORE DOLLARS - Go

Own Rate
Portilio Time Deposit Loan/Financing

Corporate

All o Go

CUSTOMER 16557 (SG) 18Apr2018 A

Current/Saving Account

Account No Account  Account Noof CR  Noof DR Total CR Total DR Ledger Available Account
Currency Type Entries Entries Balance Balance Status

SGD Current 0 0 SGD 0.00 SGDO0.00 SGD411,541.11  SGD 411,541.11 Active

CUSTOMER 1 Account

Current/Saving Account Summary tab displays all current accounts
tagged to the corporate in real time. If the corporate’s subsidiary is being
tagged under the main account, user can choose to check on specific

account number.

1. Select preferred corporate by clicking on the corporate drop down
list.
2. Upon clicking “Go” button, system will display all the account(s)

based on the selected corporate.

Download ¥
3. Click and choose .CSV.

4. Once successful, a message will prompt Download request has been sent
successfully. Please check in File Repository Portlet.
5. Report can be retrieved from File Repository.
6. Usercan
a. click Print to view and print out the screen page
b. click on the account number hyperlink to access account details

c. click Back to route back to the Current/Saving Account Summary

page
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Part4 To check on Time Deposit, please navigate through Account
Management > Overview> Time Deposit.

Account Management

Account Management »  Overview
Time Deposit Summary ViewIn:  SGD-SINGAPORE DOLLARS - Go
Own Rate
.
4.1 Overview T Pe————
Corporate
" f b Al - Go
based on real-time data. CUSTOMER 16558 (SG) e A
Account Number:
14601
Receipt No. Product Type Account Principal Balance Effective Maturity Available Balance Tenure Interest/Profit Interest Paid Interest/Profit on
Currency Date Date Rate (%) Maturity

201803909122 FDSGDCCBCPPD  SGD | SGD6,095066.52 09 Apr 07 May — SGD6,095,066.52 28 days| 0.2000000 SGD 0.00 SGD 935.13

2018 2018
201804232903 FD SGD CCBCPPD  SGD SGD 2,221,966.36 29 Mar 27 Apr SGD 2,221,966.36 29 days  0.2000000 SGD 0.00 SGD 353.08

2018 2018
201204004019 FDSGDCCBCPPD  SGD $GD 099,350.95 09 Apr 07 May $GD 099,350.95 28 days| 0.2000000 $GD 0.00 SGD 163.33

2018 2018
201804073717 FD SGD CCB CPPD  SGD $GD 2,02324920 09 Apr 07 May SGD 2,023,249.20 28 days ~ 0.2000000 SGD 0.00 SGD 310.42

2018 2018
201804099915 FD SGD CCBCPPD  SGD 8GD 3,032,376.98 29 Mar 27 Apr SGD 3,032,376.98 29days ~ 0.2000000 SGD 0.00 SGD 481.86

2018 2018
201804232803 FDSGDCCBCPPD  SGD SGD 2,003,099.83 29Mar 27 Apr SGD 2,003,099.83 20days  0.2000000 SGD 0.00 SGD 318.30

2018 2018
201303951620 FD SGDCCBCPPD  SGD SGD 1,408,996 92 29Mar 27 Apr SGD 1403996 92 29days| (0.2000000 SGD 0.00 SGD 223 90

2018 2018

Download ¥ =i

1. User may select desired corporate by clicking on the corporate drop
down list.
2. Upon clicking “Go” button, system will display all the account(s)

based on the selected corporate.

Download #
3. Click and choose .CSV.

4. Once successful, a message will prompt Download request has been sent
successfully. Please check in File Repository Portlet.

5. Report can be retrieved from File Repository.
6. Usercan
a. click Print to view and print out the screen page
b. click on the account number hyperlink to access account details

c. click Back to route back to the Time Deposit Summary page




Part 4
Account Management

4.1 Overview

All information in Loan/Financing tab
is based on real-time data.

To check on Loan, please navigate through Account Management >
Overview> Loan / Financing

A Account Management

--------------------

Loan/Financing Summary Viewln: SGD-SINGAPCRE DOLLARS = Go
Corporate
- Go
EKVAG COMPANY PTE LTD (SG) 17402007 A
Loan/Financing Account
Account No Account Currency Account Type Qutstanding Amount Account Status
2221 SGD Term Loan SGD 400,000.00 Active
22 SGD Hire Purchase SGD 150,000.00 Active
2223 SGD Revohing Credit SGD 150,000.00 Active
2224 SGD Islamic Banking SGD 150,000.00 Active

=

User may select desired corporate by clicking on the corporate drop
down list.
2. Upon clicking “Go” button, system will display all the account(s)

based on the selected corporate.

Download ¥
. Click and choose .CSV.

Once successful, a message will prompt Download request has been sent

> w

successfully. Please check in File Repository Portlet.

9]

. Report can be retrieved from File Repository.

o

User can
a. click Print to view and print out the screen page
b. click on the account number hyperlink to access account details

c. click Back to route back to the Loan/Financing Summary page
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Part 4
Account Management

4.2
Account Statement

Account Statement menu allows user
to view and generate current account

statement for past three months.

To download the account statement, please navigate through Account

Management > Account Statement.

Account Stabement

[ A mad Py

1. Select desired Month. (i.e.: October 2016)

2. Select Account No. by clicking on Q , a light box will appear.

Account Information

Search By
® Account No. & Account Preferred Name

Search

3. Select account based on Account No. or Account Preferred Name

Search

and click
4. Alist of tagged accounts will be displayed. Select one preferred

account’s hyperlink.

Account Information x

Search By
© Account No. © Account Preferred Name

Search

Account No. Listing

Account Number Currency Account Alias
7108 SGD Current Account
700: SGD Current Account

2607 usD Current Account
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Part 4
Account Management

4.2
Account Statement

5. Once an account is selected, user will be redirected back to
previous page with a table consisting of the selected account
number.

Account Statement

Month * Account No. *

December 2016 - 2408 Q Search

6. Click ‘Search’

Acceunt Management +  Account Statement

Account Statement

Month * Account No. *
December 2016 - 12408 Q, Search
Account No Account Type Currency  Statement Month Account Name
2408 Current Account seD December 2016 CUSTOMER 15767

7. Check the textbox -> and click and choose

.PDF.
8. Once successful, a message Download request has been sent successfully.
Please check in File Repository Portlet will prompt.

9. Report can be retrieved from File Repository.
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Part 4
Account Management

4.3
Transaction History

Transaction History provides user to
view incoming and outgoing

transactions for the past 90 days.

To check on Transaction History, please navigate through Account
Management > Transaction History

Account Management »  Transaction History

Transaction History
Account No. * Q
Search By
©® Today © History
Date *

Search

Q

1. On Account No. field, select account by clicking and a light box

will appear.

Account Information

Account Details

Search By
@ Account No. © Account Preferred Name

Search

2. Select account based on Account No. or Account Preferred Name

Search

and click

Account Information b4

Account Details

Search By
@ Account No. © Account Preferred Name

Search
Account No. Listing
Account Number Currency Account Alias
17106 SGD Current Account
7004 SGD Current Account
0607 usp Current Account

3. Once an account is selected, user will be redirected back to
previous page with a table consisting of the selected account

number.

Account Management »  Transaction History

Transaction History

Account No. 7108 O\

Search By
® Today © History
Date *

Search
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Part 4
Account Management

4.3 Transaction History

4. Search and select transactions based on preferred dates. Click

“Today” for current date or History for any preferred dates.

Transaction History

Account No. * 7106 Q

Search By
@ Today © History

Date *

2016-12-08 [ 20161208 = Search

[¥I pate [#lBalance [Z] Bank Ref. No
[¥ Description [[] Senders Name
¥ Debit [ClReference 1
¥l credit [Creference 2
Date Description Debit Credit Balance Sender's Reference 1 Reference 2 Bank Ref. No.
Name
04 Nav 2016 Journal Withdrawal/Debit SGD79.75 - - PROJ REFELXAC
Advice CUSTOMER  BAL TESTING

36728

5. On Personalised Listing, there are options to be selected. The
selected option will be displayed in a table format.

d ¥
6. Click Misisssllall and select .CSV to download a report.

7. Once successful, a message Download request has been sent successfully.

Please check in File Repository Portlet will prompt. Report can be

downloaded from File Repository.

8. Or click Print to print the display Transaction History Page.
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To access User Status and Token module, please navigate through

5. System

administrators’
. There are several features that allow the System administrators to
daccess rlghtS perform in this module, such as:

> Activate User
Deactivate User

Administrative > User Maintenance > User Status and Token

5.1
User Status and Token
Maintenance

Unlock and Reset Token

Y V V

Reset password

5.1.1 Activate User

1. Search for the user whose current user status as “inactive” or
blocked” to be activated.

This module allows the sysadmin to
view/modify users’ statuses and
manage the tokens. Rominstoive + UserWatorance > User St o ok

User Status And Token Maintenance - Inquiry and Listing

Corporate ID Corporate Name

$G001246 KOHSAMUI 813934
User ID
Search
Listing

User ID User Name User Status Token ID Provider Cross Border Status
1STUSER USER1234 Active SG User net Linked
23T4T43 213R23R Active 56 User nat Linked
AF13 AFTER FIXES 13 Active SG User not Linked
AMANT AMAN Inactive SG User not Linked
ARS1 SAFWAN Active SG User net Linked
AUTHOLICIOUS AUTHOLICIOUS Active e User nat Linked
AUTHORISER AUTHORISER Blocked SG User Linked

2. Click on the User ID hyperlink of the inactive/ blocked user.




Part 5

System
administrators’ access
rights

5.1
User Status and Token
Maintenance

Agministrative »  User Maintensnce  »  User Status and Token

User Status And Token Maintenance
Details

Provider
5G

Corporate ID
5G001246

User Mame

YIWON

User Group

Ofiice Phone No
User Status
Blocked

Status Reason
Exceed Maximum 1FA Retries

Token Details

Token Type
Hardware Token

Token ID
9999999388

Activate

3. Click on button.

Corporate Name
KOHSAMUI 813934

User ID
YIWONDE

I/ No
ffg

User Role
Inquirer

Mobile No.
654253232432

Email Address
yiwon@hitachi-ebworx.com

Password Last Update
27-0ct-2017

Submit

4. Verify the activation and click on

task for authorisation.

Administraive »  User Maintenance  »  User Stafus and Token

User Status And Token Maintenance

Reset Password Activaie

Unlock Token Reissue Token

Back

button to submit the

Successful.
Task submitted.

Details
Provider

5G
Corporate ID
S§G001246

User Name
YIWON

User Group

Office Phene No

User Status
Blocked

Status Reason
Exceed Maximum 1FA Retries

Token Details

Token Type
Hardware Token

Token 1D
9999999388

Action

Request Type
Activate

Corporats Name
KOHSAMUI 813934

User ID
YIWONDE

IiC Mo.

fig

User Role
Inquirer
Mobile Mo
654253232432

Email Address
yiwon@hitachi-ebworx.com

Password Last Update
27-Oct-2017

- G2

5. Log in using CFO SysAdmin Authoriser credentials and approve the

activation.
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Part 5 5.1.2 Deactivate User
System 1. Search for the user to be deactivated.

Administstive »  UserMantenance »  User Sistus snd Token

d . . ’
a m I n IStrators access User Status And Teken Maintenance - Inquiry and Listing
rights i

User ID
Search

5.1
U ser Statu S an d TO ke n User 1D User Name User Status TokenID et Crosa Border Status

1STUSER USER1234 Active sG User not Linked
M . t 2374743 213R23R Active sG User not Linked
a I n e n a n Ce AF13 AFTER FIXES 13 Active sG User not Linked
AMANT AMAN Inactive 2449089573 sG User not Linked
ARS1 SAFWAN Active sG User not Linked
AUTHOLICIOUS AUTHOLICIOUS Active 56 User not Linked

AUTHORISER AUTHORISER Blocked 56 User Linked

2. Click on the User ID hyperlink of the active user.

Administrative »  User Maintensnce »  User Status snd Token

User Status And Token Maintenance

Details
Provider Corporate Name
SG KOHSAMUI 813934
Corporate ID User ID
SG001246 MAKERO0O7
User Name IC No.
MAKERO007 1234567899
User Group User Role
00004 Inquirer
Office Phone No Mobile Mo.
- 6512345678
User Status Email Address
Active 123456u@gmail.com
Status Reason Password Last Updste
New N
Reset Password Deactivate
Token Details
Token Type
Token ID
Bind Token
Back
. Deactivaie
3. Click on button.
N )
) o . Submit )
4. Verify the activation and click on button to submit the

task for authorisation.




Part 5

System
administrators’ access
rights

5.1
User Status and Token
Maintenance

Aominstrstive »  UserMaintensnce s Usar Ststus and Token

User Status And Token Maintenance

Successful.
Task submitted.

Details

Provider Corporate Name

SG KOHSAMUI 813934
Carporate 1D User 1D

5G001246 MAKER0OT

User Name I/C Mo.

MAKER0OT 1234567899

User Group User Role

00004 Inquirer

Office Phone No Mobile Mo.

- 6512345678

User Status Email Address

Active 123456u@gmail.com
Status Reason Password Last Update
New -

Token Details
Token Type

Token 1D

Action

Request Type
Deactivate

Print

. Log in using CFO SysAdmin Authoriser credentials and approve the

deactivation.
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Part 5

System
administrators’ access
rights

5.1
User Status and Token
Maintenance

5.1.3 Unlock and Reset Token

1. Search for the user to be bound with a token, one with existing

token bound to it.

SSMKR SS_MAKER Active 9999999579 SG User net Linked
SSREV S5_REVIEWER Active 9995396227 56 User not Linked
S5 TESTING ES Active sG User not Linked
SYs1 ADI SYS Active 2449099911 SG User net Linked
SYs2 ADISYS Active 2445095535 SG User not Linked

2. Click on the User ID hyperlink of the user.

Administrative »  UserMaintenance »  User Ststus snd Token

User Status And Token Maintenance
Details

Provider

SG

Corporate ID
S$G001246

User Name
$S_MAKER

User Group
MAKER

Office Phone No

User Status
Active

Status Reason

Token Details

Token Type
Hardware Token

Token ID
9999999579

. Unlock Token
3. Click on

Aoministatve s User Msintensnce 5 User Status and Token

Corporate Name

KOHSAMUI 813934

UseriD
SSMKR

G No.
1234567890

User Role
Maker

Mobile Mo,
6511111111111

Email Address
melina@hitachi-ebworx.com

Password Last Update
31-Mar-2018

Reset Password

Unlock Token

button.

User Status And Token Maintenance - Unlock/Reset Token

Details
Provider
SG
Corporate ID
5G001246

User Name
$S_MAKER

User Group

Office Phene No

User Status
Active

Status Reason

Token Details

Token Type
Hardware Token

Token ID
9999999579

Action

Request Type
Unlock/Reset Token

Corporate Name

KOHSAMUI 813934
UserID

SSMKR

1/C No.

1234567890

User Role

Maker

Mobile: No.
6511111111111
Email Address
melina@hitachi-ebworx.com

Password Last Update
31-Mar-2018

Unlock Token
Reset Token

Deactivate

Reissue Token

o
5
5
I

o
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Part 5

System
administrators’ access
rights

5.1
User Status and Token
Maintenance

4. Please select at least 1 (one) action(s) that you want to perform on

the token bound to the user:

> Unlock Token

This feature allows Sysadmin user to unlock hardware

tokens due to entering invalid PIN code multiple times.

If “Unlock Token” is selected, please indicate the Token

Lock Code that you get from your locked token’s display.

Token Details

Token Type
Hardware Token
Token 1D
9999999579
Action

Request Type
Unlock/Reset Token

> Reset Token

¥ Unlock Token
Token Lock Code

“l Reset Token

This feature is to reset hardware tokens to calibrate the

devices’ timing against the server time.

5. Verify the activation and click on button to submit the

task for authorisation.

Agministrative »  User Maintensnce »  User Status and Token

User Status And Token Maintenance

Successful.
Task submitted.

Details

Provider

5G

Corporate ID
5G001246

User Mame

SS_MAKER
User Group
MAKER
Office Phone No
User Status

Active

Status Reason

Token Details

Token Type
Hardware Token

Token ID
9999999579

Action

Request Type
Unlock/Reset Token

Corporate Name
KOHSAMUI 813934

User ID

SSMKR

I No.

12345675890

User Role

Maker

Mobile Mo.

6511111111111

Email Address
melina@hitachi-ebworx.com

Password Last Update

31-Mar-2018

Unlock Token
Token Lock Code

12345678

Reset Token

6. Login using CFO SysAdmin Authoriser credentials and approve the
unlocked / reset token task.
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Part 5

System
administrators’ access
rights

5.1
User Status and Token
Maintenance

5.1.4 Reset Password

1. Search for user that require reset password.

SSMKR SS_MAKER Active 9999589578 sG User not Linked
SSREV S5_REVIEWER Active 9999999227 SG User not Linked
S5 TESTING S5 Active SG User not Linked
SYs1 ADI SYS Active 2449099911 SG User not Linked
SY52 ADI 5Y5 Active 2448083935 SG User not Linked

2. Click on the User ID hyperlink of the user.

Administrative »  UserMaintenance »  User Ststus snd Token

User Status And Token Maintenance

Details

Provider Corporate Name

5G KOHSAMUI 813934

Corporate ID UseriD

S$G001246 SSMKR
User Name I/ No.

85_MAKER 1234567890
User Group User Role
Maker
Office Phone No Mabile No.
- 6511111111111
User Stafus Email Address
Active melina@hitachi-ebworx.com
Status Reason Password Last Update
- 31-Mar-2018
Reset Password Deactivate

Token Details

Token Type

Hardware Token

Token ID

9999999579

Unlock Token Reissue Token
Back

Resct Password

3. Clickon button.

AQminisiEWe + UsarMainienanos +  User Stalus and Taken

User Status And Token Maintenance - Reset Password

Details

Pravider Corporate Name
KOHSAMUI2 & 213924

Corporate ID Userio

SG001245 SSMKR

User Name 1iC N,

55_MAKER 1234567890

User Group Usar Role

MAKER Maker

Office Prone No MoDIE No.

- 8022333333

User Siaius Emall Agdress

Active melinai@hitachi-ebworx.com

Siatug Reasan Fassword Lasi Updaie

- 31-Mar-2018

Token Details
Token Type
Hardware Token

Token ID
9999999573

Action
Request Type
Reset Password

38



Part 5

System
administrators’ access
rights

5.1
User Status and Token
Maintenance

—

Subrmit

4. Verify the reset password and click on button to
submit the task fro authorisation
User Status And Token Maintenance - Acknowledgement
‘ ( :) Successful.
Task submitied.
Details
Provioes Corporate Name
56 KOHSAMUIZ & 813934
Corporate 1D Usar D
SG001246 SSMKR
User Name: WS Mo
S5_MAKER 1234567890
User Group User Role
MAKER Maker
Omice Phone No Itz No.
- 6022333333
User Statue Emall Asaress
Active melinal@hitachi-sbwors com
EStatus Rezzon Password Last Update
- 3H-Mar-2018
Token Detsils
Takan Typa

Hardware Token

Taken I
9853993573

Action

Request Type
Reset Password

=
6. Login using CFO SysAdmin Authoriser credentials and approve the
reset password.
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Part5 To access Transaction Log module, please navigate through
Administrative > Transaction Log.

System

Administrative »  Transactien Log
e e ) ) :
administrators’ access el e P L
. Category * Function
r I g h t S Administrative - Please Select -
Status Create Date
Please Select - From B o = Search
5 * 2 Listing
M Function Name: ®  Provider ® Workflow Corporate I Corporate Reference No. Status  ®  Create Date L
Transaction Log
User Singapore Cresate SG480835 CUSTOMER 1 Pending 28 Mar 2018
20170 Authorisation
Singapore Create SG480835 CUSTOMER 1803280022855 Pending 28 Mar 2018
20170 Authorisation
Every administrative task performed s S - hutonaaton | 020
Wi I I be regi ste red i ntO Tra n Sa Cti o n LOg User Group Singapore Create SG4806835 gsﬁ'éOMER 1803280022952 Rejected 28 Mar 2018
I"eport. Th i S Iog a IIOWS Sysad m i n to View User Status and Token Singapore Modify SG4806835 ?:‘Uﬁ'gOMER 1803220022912 z:,g:;:ga”m 22 Mar 2018
. User Singapore Create SG480635 CUSTOMER Completed 21 Mar 2018
the current status and details of the “ 21 ’
. . User Singspore Modify SG480835 CUSTOMER Completed 21 Mar 2018
tasks (non-financial). 20170
User Status and Token Singapore Create SG480635 CUSTOMER 1803160022848 Pending 16 Mar 2018
20170 Authorisation
User Singapore Modify SG4B063S CUSTOMER 1803160022843 Pending 16 Mar 2018
20170 Authorisation
User Status and Token Singapore Modify SG480835 CUSTOMER 1803150022837 Pending 15 Mar 2018
20170 Authorisation
of§ Next
Print Download #
1. You may click on Print hyperlink to print the current listing, or click
Download # Lo X X
on button to download the listing in the available
formats:

> .CSV
> TIXT
2. Click on the Function Name hyperlink of a record to see the details.




Part 5

System
administrators’ access
rights

5.2
Transaction Log

If Create:

Administrstive + Transaction Log

User Maintenance - Details

Corporate ID Corporate Name
SGA480635 CUSTOMER 20170
Details
User ID User Name
USER_1 USER1
Mobile No. 1G Mo.
65176279850 1234567890
Email Address Office Phone No.
mail@yahoo.com 6512345678
Can View Sensitive Details Restricted Template Maker
Y N

Belongs to User Group

CUSTOMER 20170
N e e
Maker Authoriser
AUTHORISER AUTHORISER N N N Y N N
Belongs to Subsidiary/Depariment
Subsidiary/Department
FINANCE

User Activities

‘

User Name Activity Date and Time Remarks

SYSMKR Submit 28 Mar 2018 17:36:48

If Modify:

Administrative » Transaction Log

User Status And Token Maintenance - Details

new old
Provider se sG
Corporate Name CUSTOMER 20170 CUSTOMER 20170
Corp ID 56430835 53430635
User ID HITACHIS HITACHIS
User Name HITAGHIS HITACHIS
User Role Authoriser Authoriser
User Group AUTHORISER AUTHORISER
Mobile No. 60173993208 60173993208
Office Phone No
Email Address ‘sysfika@bgiuatdom rhbgroup.com syafika@bgiuatdom.rhbgroup.com
User Status. Blocked Blocked
Status Reason Exceed Maximum 1FA Retries
Password Last Update 05-Feb-2018 05-Feb-2018
Request Type Relssue Token
Token Type Hardware Token Hardware Token
Token 1D 2448009102 2449099867
Token Token Reservation Token Reservation

User Name Activity Date and Time Remarks

SYSMKR Submit 22 Mar 2018 18:43.27

o
&
&
2
@
=5
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Pa rt 5 To access Audit Log module, please navigate through Administrative >
User Audit Log

System

Administrefive »  User Audit Log
. . )
administrators’ access ey
. Corporate User ID Module

r | g h t S 5G480635 Q

Log Date No. of Record per Page
From E To E 10 - Search Reset

Reference No. File Reference No.

5.3
Audit Log

No.  Log Date/Time File Reference Reference No. Corporate ID User ID Function Sub-Function Action
No.

1803280022956 SG480635 Svs1 801083 - User User Submit

(Creats)
Audit |og is an extension of Transaction 2 1803280022955 SG430835 svs1 801082 - Subsidiary/Depariment | Submit
Subsidiary/Department (Create)
Log Where it Includes a” moneta ry tasks 3 1803260022953 SG4E0635 HITACHIG o0y benca i e dcin | Approve
as well. 4 1803280022954 SG430835 svs1 801081 - User Group | User Group L

1803280022853 SG480635 HITACHI9 802032 - Beneficiary Beneficiary erify
Maintenance Maintenance (Create)

8 1803280022952 56450635 sys2 801081 - User Group | User Group Reject
(Create)

7 18032 53 SG4806835 HITACHI4 802032 - Beneficiary Beneficiary Submit
Maintenance Mintenance (Create)

8 1803280022952 56480635 svs1 801081 - User Group | User Group Submit
(Create)
9 SGOT180308024352 SG480835 HITACHIE 801006 - All Products (SG) Approve

Payment/Calicction

10 1803280022951 56450635 HITACHIE 802032 - Beneficiary  Beneficiary Approve
Maintenance Maintenance (Modify)

of 488 | Next
1 lick on 22 hyperlink to print th isti lick

. You may click on yperlink to print the current listing, or clic

Download #
on button to download the listing in the available
formats:

> .CSV
> TIXT
2. Click on the Log Date/Time hyperlink of a record to see the details.

Administrative »  User Audit Log

User Audit Log - Details

Summary
Log Date/Time File Reference No. Reference No. Corporate ID User ID Function Sub-Function Action
28 Mar 2018 17:38:26 - 1803230022956 $G480635 sYst 801083 - User Submit

User (Create)

Download ¥

Print Back

3. You may click on Print hyperlink to print the current screen, or click

Download &
on - button to download the listing in the available

format(s) depending on the module.




Part 5 To access Notification Setup module, please navigate through
Administrative > Notification Setup.

System

Administrative  »  Motification Setup
administrators’ access Nolficaton Setup - Users
Seatoas CUSTOMER 20170

rights

User Listing

User ID ®  UserRole @  MobileNo. ® Email Address *
HITACHI12 Authoriser 60102424063 syafikai@bgiustdom.rhbgroup.com
5 4 HITACHI4 Maker 60165833237 danny@bgiustdom.rhbgroup com
.

HITACHIB Authoriser 60173850313 sysfika@bgiuaidom rbgroup.com

N ot i fi C a t i 0 n Se t u p HITACHIS Reviewer 80172850213 danny@kgiustdom.rhigroup. com

This module allows the sysadmin to set
up the type of notification method to 1. Clickon button to create a setup for a user.
be sent to RHB Reflex users for tasks
performed in RHB REFLEX.

Administratve » Notficaton Setup

Notification Setup - Add Users

Corporate ID Corporate Name

There are three (3) channels available 56460635 CUSTOMER 20170
to be selected:
UserID
Search
> Reflex Inbox
>  Email
» SMS ok
. X Search
2. Fillin the User ID to be searched and click on button.
Administrative s Netification Setup
Notification Setup - Add Users
Corporate ID Caorporate Name
5G480635 CUSTOMER 20170
UserlD
Search
User Listing
User ID ®  UserRole % Mobile No. ®  Email Address ®
AUTHORISER Reviewer 60124918340 syafika@bgiuatdom rhbgroup com

AUTHORISERZ Autnoriser 50124913340 sysfika@bgiustdom.rhbgroup.com




Pa rt 5 3. User will be directed to the below detail page upon clicking on a
“User ID” hyperlink.

System

Administrative »  Nofification Setup
a d m i n ist rato rs’ a Ccess Notification Setup - User Setup
Corporate ID Corporate Name
. SG480635 CUSTOMER 20170
rights
AUTHORISER Reviewer
Mobile No. Email Address
60124918840 syafika@bgiuatdom.rhbgroup.com
5 4 Notification Configuration
: Event Reflex Inbox Email SMS
N t . f' t . S t Workflow Notification
O I I Ca I O n e u p Maker Notification Ld rl e
Pending Veerific ation L4 v <!
Pending Authorisation cd td o
Rejected “ c =
Submitted to Bank | td !
Batch Transaction Notification
Bank Rejected Fl ’ !
Default Notification
Notification to Last Authoriser
New/Old Email Change:
Newi/Old Mobile No. Change
Bank Host Notification (Bank Processed) + ’

Bank Host Notification (Bank Rejected)

o
B
I

4. Tick/untick at the checkboxes to enable/disable a particular
notification(s).

Submit

5. Click on button to submit the task for authorisation.

6. Login using CFO SysAdmin Authoriser credentials and approve the
notification setup task.




To access Payment module, please navigate through Payment >
6.Payment e P g gn v
Payment using CFO Maker credentials

6.1 Payment Initiation

Fayment » Payment

Payment Select Transaction Templste

Transaetion Detsils ~

Below are the transaction types that

Transaction Group *

can be performed via RHB REFLEX: — z

Debit Account No /Account Name/Currency *

Flesse Selact -

Transfer to Own RHB Account amssonvesy

Flesse Selact Transsction Group and Debit Account Mo, First w

Transfer to Other RHB Account
GIRO Payment
FAST Payment N —

Payment Select Transaction Template

Transaction Details ~

Transaction Group *

MEPS Payment

YV V V V VYV V

Overseas Telegraphic Transfer
All Product R2 (SG) -

Debit Account No_Account Name/Currency *

TADVCUSTOMER 20483/SGD -

Transaction Type *

Plesse Sebect Transsciion Group and Debit Account No. First

At payment entry page' please select Please Select Transaction Group and Debit Account No_ First [+

FAST Payment

L. . . GIRQ Paymant
the initial information needed to ST

Overseas Telegraphic Transfer
Transfer to Other RHE Account
Transfer to Own RHE Account

perform a transaction:

> Transaction Group: A product 1. Select transaction group, debit account no., and the transaction
package entitled in your service type by clicking on the drop down of each field.
plan 2. Wait for the screen to render according to the transaction type
selected.
> Debit Account No: A current/ saving
Fayment » Payment
account to be used as the debiting Byt Eily T
source for the transaction.
> Transaction Type: A transaction T . (oon seeveoccoousms :
. Debit Account No_fAccount Name/Currency * Transaction Amount *
type to be selected from the list of I74DVCUSTCMER 20462/5G0 v 100.00
Transaction Type * Value Date *
applicable products maintained Ty - exms M
Customer Reference
under the product package selected S
prior.
Payment Purpose * Send Payment Advice
Plesse Select - Payment Advice

Credit Own Account No/Account Name/Currency *

Plesse Select -

[ oon oo | e




Part 6
Payment

6.1
Payment Initiation

3. Fill in transaction details required, the common fields to be filled in
across the transaction types:
» Transaction Currency
Transaction Amount
Value Date (Processing date)
Customer Reference
(New) Beneficiary Details
o Beneficiary Bank Name and Beneficiary Name
o Beneficiary Account No.
o Beneficiary Account’s SWIFT Code
» Payment Advice (optional)

YV V V VY

Payment Advice
4. Payment advice can be set by clicking on !

Payment Advice x

Beneficiary
Vendor ABC

Customer Reference
Jan18 Payment

Value Date
20 Mar 2018

Add Payment Advice

Advice Details

Email Address

Mutiple recioient is available. Please Lse | to separate each of the recipients email address

Transacted Amount
SGD 100.00

I Send Payment Advice

“You confirm that you understand the risks involved in internet communication networks (including world wide web and electronic mails) and accept as adequate
'whatever security measures as may be taken or adopted by the Bank against such risks. You agree not to transmit any price-sensitive information through this site
and shall be solely responsible and liable for all risks and liabilities incurred or arising from or relating to such transmission.

Invoice Details (Optional)

Invoice No.
Invoice Detail
Invoice Date

0032018 5]

Invoice Amount

Add

Invoice Detail Listing

Delete Invoice Date Invoice No. Invoice Detail Invoice Amount
No records found.

Remove

Save

Instructions
To add Payment Advice, please enter the mandatory information

‘Then, click on Add bution.

Click on Remove button to remove the selectad payment advice from the list

button.
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Part 6
Payment

6.1
Payment Initiation

5. Fill in the fields inside payment advice light box that will be
prompted:
» Advice Details
» Email Address, can be multiple, separate by “;” (semicolon)
» Invoice Records, by filling in the records below and click on

button:
Invoice No
Invoice Detail
Invoice Date

O O O O

Invoice Amount

S L

6. Click on button at the bottom of the payment advice light
box to save the payment advice information, screen will be
redirected back to the payment entry page.

7. Upon clicking the m button, screen will be redirected to the
preview page.

Payment » Payment

Payment - Preview

‘

Transaction Detsils

Transaction Group Transaction Currency

All Product R2 (5G) 5GD - SINGAPORE DOLLARS

Debit Account No./Account NameiCurmency Transaction Amount
T401/CUSTOMER 20463/5GD 100.00

Transaction Type Value Date

Transfer to Own RHB Account 19 Mar 2018

Customer Referance
Transaction 1512

Beneficiary Detsils

‘

Furpase of Transfer
Fund Transfer

Credit Own Account No.Account Nsme/Currency
12401/CUSTOMER 16898/5GD

‘

Payment Advice

Advice Detail Amount Email Address

SGD 10000 | -

Back Save as Template

8. Upon clicking button, the transaction will be submitted for
reviewer(s)/ authoriser(s) to verify and approve/ reject the task.

9. User will be redirected into the acknowledgement page that will
display information of the submitted transaction, including the
transaction reference no.
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Part 6
Payment

6.1
Payment Initiation

Payment » Payment

Payment - Acknowledgement

Successful.
Task submitted

Subsidiary/Department Details

‘

Subsidiary/Depsrment
HR DEPARTMENT

Transaction Group Transaction Cumency

All Product R2 (5G) SGD - SINGAPORE DOLLARS

Debit Account Mo /Azcount Name/Curmency Transaction Amount
T401/CUSTOMER 20463/5GD 100.00

Transaction Type Value Date

Transfer to Own RHB Account 19 Mar 2018

Date and Time
19 Mar 2018 18:43:14

Transsction Reference Mo
SGOA180319024784

Customer Referance
Transaction 1512

‘

Beneficiary Details

Purpose of Transfer
Fund Transfer

Credit Own Account No.JAccount Nsme/Currency
12401/CUSTOMER 16898/5GD

Payment Advice:

‘

Advice Detail Amount Email Address

SG6D 10000 | -

Ol

|§
!

2]

10.Log out by clicking icon.

Steps 11-16 are optional, if review process is needed.

11.Log in using CFO Reviewer credentials and please navigate through
Task List > Task List.

12.Search for the submitted transaction in the listing.

13. Click on the hyperlink to see the details of the task.

14. Click on button after checking on the details of the

transaction, or to reject the transaction, if there is
anything wrong.
15.Confirm the verification by clicking [OK] button.

2]

17.Log in using CFO Authoriser credentials and please navigate through
Task List > Task List.

18.Search for the submitted transaction in the listing.

19. Click on the hyperlink to see the details of the task.

16.Log out by clicking icon.
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Part 6
Payment

6.1
Payment Initiation

20.Click on button after checking on the details of the

Reject

transaction, or to reject the transaction, if there is
anything wrong.

21. Confirm the authorisation by clicking [Ok] button.

22. Log out by clicking 2]
23. After the authorisation, user is able to check the processing status
of the transaction through Task List > Transaction Status Inquiry.

icon.
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Part 6
Payment

6.2
Stop Payment

Stop Payment is a module where the
user is able to stop future-dated
payment.

To access Stop payment module, please navigate through Services >
Stop Payment

o2 J e | -

KOHSAMUI 513834
CTITD)  Lovioom t Vacnasiny. 04 A 010 st 173132

RHBReflex

Nt Services Administrative

+ stop Payment
Stop Payment - Inquiry and Listing

Debit Account No. Value Date

= Q From SR 5]

Search

Copyright © 2018 RHB Reflex. Al rights reserved. Terms & Conditions | Privacy Policy | Disclamer | Securlty Tips | RHB Customer Experience

1. User may select the Transaction Group by clicking on dropdown
-

2. User may select the value date.

User may input the transaction reference number.

4. User may choose the Debit Account No. by clicking on search icon

Q

w

Account Information

Search By
® Account No. © Account Preferred Name

Search

Account No. Listing

Account Number %+  Currency % Account Alias +

001, SGD OMPANY 069

8708 usb KOHSAM ACC

2505 JPY KOKOH BNP ACC
5103 MYR KOKOH HANSEN ACC
2505 IDR KOHDUT PTE LTD

1 of 5 Next

5. Account information light box will appear.
6. User may search the account by Account No. or Account Preferred
Name by selecting one of the radio button.

Search
7. Input the search criteria and click on button.

8. Pagination is available in this light box.
9. Click on Account number hyperlink to choose the account.
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Payment

6.2
Stop Payment

Search
10. Click on button in inquiry and listing page to search

the stop payment record based on the searching criteria.

RHBReflex (2 J | easn

KOHSAMUI 513834
T Covicon i Vacnascay, 04 A 2018 3 182101

Stop Payment - Inquiry and Listing

Transaction Group Debit Account No. Value Date

PAYMENT_12 = Q From 8w o)
Tra o No.
Search
Listing
Transaction Group Transact tion ¢ BachRef.No. & Debit AccountNo. & Amount @  Value Date Status.
Reference No. Fil Ret. No
PAYMENT 1.2 scoTIe0MM02TE | - Sau CoMP SGD10000  05AM2018 | Bank
6707(560) Aecepted
Stop.
Copyright 6 2018 RH Reflex. Al ights reserved Terms & Condtions | Privacy Poly | Disclaimer | Securty Tigs | RHE Customer Experience

11. Listing result will be displayed.
12. User may stop the payment from inquiry and listing page. Tick on

the record checkbox and click on button to stop the

future dated transaction.

Required Information b
Stop
13. Light box will be displayed after clicking on the button

in inquiry and listing page.
14. Fill in the reason for stopping the payment in the text box.

15. Click on button to continue with to stop the payment.

button

16. Acknowledgement page will be displayed after
has been clicked.
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Payment

6.2
Stop Payment

RHBReflex O e | ez

CTITZY oo acnesc, o4 e 201 3 182101

Senices » Stop Payment

Stop Payment - Inquiry and Listing

Transaction Group * Debit Account No. Value Date
PAYMENT_12 - Q From SRS B
Transaction Reference No.
Search

Listing

O Transaction Group Transaction ¢ BachRef.No. & DebitAccountNo. ¢ Amount &  Value Date Status.

Reference No. Fie Ret. No.
PAYMENT 1.2 ScoTievi0eTE - SAlUI COMP SGD 10000 05AN201E | Bank
6707560) Accepted
Stop

Copyright 6 2018 RHE Reflex. Al igtsreserved Terms 8 Condilons | Prvacy Polcy | Disciamer | Securty Ts | RHE Customer Experence

17. User may see the full details before stopping the payment by
clicking on the Transaction group hyperlink.

Stop Payment - Stop Page

Transaction Group Transaction Reference No
PAYMENT_1_2 SGOT180404042278
Transaction Type Credit Account No.
Transfer to Other RHB Account 5308
Debit Account No.JAccount Name/Gurrency Amount
B8707/ABC COMPANY PTE LTD/SGD SGD 100.00

Transfer Type Status
Future Date Bank Accepted

Value Date

05 Apr 2018

e

18. System will route user to the Stop page and display the payment
details

19. User may click on Back hyperlink to go back to inquiry and listing
page.

20. User may click on button to go to preview page.

Senices »  Stop Payment

Stop Payment - Preview

Details A~
Transaction Group Transaction Reference No
PAYMENT_1_2 SGOT180404042278
Transaction Type Credit Account No.
Transfer to Other RHE Account 5308
Debit Account Na./Account Name/Currency Amount
6707/ABC COMPANY PTE LTD/SGD SGD 100.00

Transfer Type Status
Future Date Bank Accepted

Value Date

05 Apr 2018

Reason®

-
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Payment

6.2
Stop Payment

21. User may click on Back hyperlink to route back to stop page.
22. User may fill in the reason for stopping this payment and click on

button to stop this payment.

Services »  Stop Payment

Stop Payment - Acknowledgement

Successful.
Task submitted

Details A~
Transaction Group Transaction Reference No
PAYMENT_1_2 SGOT180404042278
Transaction Type Credit Account No
Transfer to Other RHB Account 15308
Debit Account No fAccount Name/Currency Amount

6707/ABC COMPANY PTE LTD/ISGD SGD 100.00
Transfer Type Status
Future Date Bank Accepted
Reason Value Date
TEST 05 Apr 2018

s I

23. System will route user to acknowledgement page after user clicked

on button in preview page.

Print hyperlink to print this page.

24. User may click on

25. User may click on
listing page.

button to route back to inquiry and

TaskList » TaskList

Task List
Corporate Name Transaction Group Status
All v All - Pending Authorisation -
Debit Account No. Value Date
Al Q From M = Search ~ Advanced Search
Transaction Group  Transaction #+ BachRef.No. % Value % Amount % Beneficiary Customer &
Reference No. File Ref. No. Date Reference
‘Stop Payment SGOT150404042278 | - 05 Apr SGD 10000 - - 3
2018 3
¢
Template 1804040029947 - 04 Apr - HANSEN - F
Maintenance 2018 HANBENE13 - 123456739012345 OTTTEMP £
LATE 0
Finance Payment | SGMP180404042274 | - 04 Apr SGD | TEST234242342 - F
Salary 2018 3,333.00 TEST324234- - ¢
DFSGGE24532455DF GDO3TSFDSTIE4EGFDG
Beneficiary, 1803090029784 - 09 Mar - WATSON - 3
Maintenance 2018 oTT ¢
0
Nofification Setup | 1803070029765 - 07 Mar - - - 3
2018 ¢
¢
“ 3

1 of 154 Next

26. Login to CFO with authoriser role.
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6.2
Stop Payment

27. Search the submitted stop payment task and click on the
transaction group hyperlink.

TaskList » TaskList

Stop Payment - Pending Approval

Details.

‘

Transaction Group. Transaction Reference No.
PAYMENT_1_2 $GOT180404042278
Transaction Type Gredit Account No.
Transfer to Other RHB Account 15308
Debit Account No./Account Name/Currency Amount

8707/ABC COMPANY PTE LTD/SGD SGD 100.00
Transfer Type Status
Future Date Bank Accepted
Reason Value Date
TEST 05 Apr 2018

User Activities.

‘

User Name Activity Date and Time, Remarks
HANSENMAKER Submit 04 Apr 2018 19:01:48
SS_REVIEWER Verity 04 Apr 2018 19:13:51

Challenge Code: 12345

Challenge Response *

Remarks

. 500 charscters

S——

Token Instructions ~

© Fress ana nota tne BBl buton on the 0P Token untitne screen of the OTE Token aispiays -~ -~
© ey inthe "Challenge Gode” displayed on the desktop screen into the OTP Token
€ Then cickon the I button,“Challenge Cods il be generated and dispeyed onthe screen ofthe OTP Toen.

@ Enter the display “Response Code o the fext box on fhe deskiop screen and clck on the "Submit
bution

28. System will route user stop payment — pending approval page.

29. System will display user activities section to show the activities on
the task.

30. Challenge response section will be displayed in pending approval
page.

31. User may click on to expand or collapse the token instruction
section.

. Mext Pending Approval List )
32. User may click on hyperlink to check

which authoriser entitle to approve the task.

Next Pending Approval List

User ID - User Name

HEBAUTHO - HEBAUTHO

33. User may click on n button to close the light box.

34. User may click on Back hyperlink to route back to task list page.
35. User need to fill in the challenge response field to approve the
task.
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6.2
Stop Payment

36. Click on button to approve the task. Remarks field

will be optional. Confirmation light box will appear. Click [OK]
button to proceed, click [Cancel] button to cancel. User may click
on [OK] button to proceed with approval and system will route
user back to the task list page with successful message.

Task List

Successful.
Task approved
Corporate Name Transaction Group Status

Al - All - Pending Autnorisation -

Debit Account No. Value Date

All Q, From H = Search

37. Click on m button to reject the task. Remarks field will

be mandatory. Confirmation light box will appear. Click [OK] button
to proceed, Click [Cancel] button to cancel. User may click on [OK]
button to proceed with approval and system will route user back to
the task list page with successful message.

Advanced Search

Task List

Successful.
Task rejected.

Corporate Name Transaction Group Status

All - All A Pending Authorisation -

Debit Account No. Value Date

Al Q From M T = Search

Advanced Search
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7 .Ta S k Ll st User will be able to perform the following actions from Task List module:

> Deletion
This action can be performed by user with [Maker] role on task
and/or transaction with status [Draft]
> Rejection
perform necessary action for tasks This action can be performed by user with [Reviewer] and
[Authoriser] role on task and/or transaction with status [Pending
Verification] and [Pending Authorisation]
either saved as draft or submit for » Verification
This action can be performed by user with [Reviewer] role on task
and/or transaction with status [Pending Verification]
rendering of task list result will be » Approval (Transaction signing by hard token)
This action can be performed by user with [Authoriser] role on task
and/or transaction with status [Pending Approval]

Task List allows users to search and

and/or transactions that they have

verification and/or authorisation. The

based on user roles and entitlement.

To access Task List module, please navigate through Task List > Task List

RHBReflex

Task List

Corporate Name Transaction Group Status.
Al - Al - Al

Debit Account No. Value Date

Al Q From RS = Search | Advanced Search

Reference Type Beneficiary Account No. Beneficiary Name

Al -

ue ¢ Amount 4 Beneficiary Customer Status Debit AccountNo. Date
Reference Subm

Jan sep 1 6RO Drah | CUSTOMER 17 4ar
i3 000 E 10560 2018




Part 7
Task List

Deletion

10.

11.

12.

13.

User may select preferred Corporate Name by clicking on the
Corporate Name drop down list

User may select the Transaction Group by clicking on the Transaction
Group drop down list

User may select the Status by clicking on the Status drop down list
User may select the Debit Account No. by clicking on the Debit
Account No.

User may select Date by clicking on the date picker

User can click on the Advance Search hyperlink to hide additional
searching fields
RHBReflex

Task List

Corporate Name. Transaction Group Status.

User may select the Reference Type by clicking on the Reference
Type drop down list or keying in the Reference in the Reference No.
field

User may select the amount by keying in the Amount range in the
Amount fields

User may select the Beneficiary Account No. by keying the
beneficiary account no in the Beneficiary Account No field

User may select the Last Submitted Maker by clicking on the Last
Submitted Maker drop down list

User may select the Beneficiary Name by keying in the Beneficiary
Name in the Beneficiary Name field

Upon clicking seereh button, system will display all the task based
on the searching criteria

Click on the Transaction Group hyperlink to view the details of task
to be deleted
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Task List

14.

15.

16.

17.

RHBReflex Ous, ... | e®

Namarcuron

301/CUSTOMER 19660/5G0

. ]

User can

a. click on [Modify] Button to modified the task

b. click on Back to return to task listing page
Click on the Delete hyperlink to delete the task and user will be
prompted with confirmation light box

i "|

2
Message from webpage ks

:I Confirm to delete?

’ oK ] ’ Cancel i

User can click on [Cancel] button to close the confirmation light box
and remain in the task detail page
Click on the [OK] button to delete record

RHBReflex

Task List

@ Successful.
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Task List

Rejection from Task Details Page

1. User may select desired Corporate Name by clicking on the
Corporate Name drop down list

2. User may select desired Transaction Group by clicking on the
Transaction Group drop down list

3. User may select desired Status by clicking on the Status drop down
list

4. User may select desired Debit Account No. by clicking on the Debit
Account No.

5. User may select desired Date by clicking on the date picker

6. User can click on the Advance Search hyperlink to hide additional
searching fields

RHBReflex

Task List

Corporate Name Transaction Group Status

7. User may select desired Reference Type by clicking on the Reference
Type drop down list or keying in the Reference in the Reference No.
field

8. User may select desired amount by keying in the Amount range in
the Amount fields

9. User may select desired Beneficiary Account No. by keying the
beneficiary account no in the Beneficiary Account No field

10. User may select desired Last Submitted Maker by clicking on the Last
Submitted Maker drop down list

11. User may select desired Beneficiary Name by keying in the
Beneficiary Name in the Beneficiary Name field

Search

12. Upon clicking button, system will display all the task
based on the searching criteria
13. Click on the hyperlink to view the details of task

to be rejected
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RHBReflex ()

D S, 1 m s 21262

Payment - Detail

Bonoficiary Dotais ~

Fund Transfer

Crect Own Account No/Account NamalCutercy
5306/CUSTOMER 20135/5GD

FX Dotais ~
FXmode. Idicative Exchange Rete  Transacton Amount Indicative Equivalent Amount
BowaRate 13005 560100 uso072
Payment Advice ~
Aavice Detat Amount Email Address
560100
[remye— ~
user Name Actwiy, Dote and Tme. Romars
R swomt 1420 2018 183145
Chaltenge Code: 06001
Challenge Response *
Romarks.
Back Next Pending Approval List

14. User can

a. click on Back to return to task listing page

b. click on [Approve] button to authorise the selected task

c. click on Next Pending Approval List to view users who are

eligible to action on the task.
15. Fill in the Remarks field which is mandatory for rejection of a task
16. Click on [Reject] button and user will be prompted with confirmation
light box

’
Message from webpage M

e —
o 3

Confirm to reject?

e -

17. User can click on [Cancel] button to close the confirmation light box
and remain in the task details page
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Pa rt 7 18. Click on the [OK] button to reject record

Task List RHBReflex 0 s BEEE

R 20170
QI Lo oan s Ty 18 en 018 142450

ToskList > ToskLit
Task List
Successful.
Task reected
Corporate Name Transaction Group Status
A - A - Al -
Debit Account No. Value Date
M Q From B o = Search | Advanced Search
[ Transaction Group  Transaction 4 BatchRei.No. ¢ Value & Amount ¢ Beneficiary Customer  Status Debit Account |
Reference No. File Ref. No. Date Reference
AllProducts (SG) | SGOATB0115021303 | - 15 Jan SGD | CUSTOMER Reference  Drat CUSTOMER
2018 10000 15346 20483

10506 574
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Task List

Rejection from Task Listing Page

1. User may select desired Corporate Name by clicking on the
Corporate Name drop down list

2. User may select desired Transaction Group by clicking on the
Transaction Group drop down list

3. User may select desired Status by clicking on the Status drop down

list

4. User may select desired Debit Account No. by clicking on the Debit
Account No.

5. User may select desired Date by clicking on the date picker

6. User can click on the hyperlink to hide additional
searching fields

RHB Reflex | exna

Corporate Name Transaction Group Status

7. User may select desired Reference Type by clicking on the
Reference Type drop down list or keying in the Reference in the
Reference No. field

8. User may select desired amount by keying in the Amount range in
the Amount fields

9. User may select desired Beneficiary Account No. by keying the
beneficiary account no in the Beneficiary Account No field

10. User may select desired Last Submitted Maker by clicking on the
Last Submitted Maker drop down list

11. User may select desired Beneficiary Name by keying in the
Beneficiary Name in the Beneficiary Name field

12. Upon clicking seeren button, system will display all the task

based on the searching criteria
13. Click on the check box beside the record to be rejected
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Task List

RHBReflex O mar | easn

A Tasklist

Tasklist » TeskList

Task List
Corporate Name Transaction Group Status
m v neson - Pending Verfication -
Debit Account No. Value Date
= Q o GRS 5] Seah | Advanced Search
M Transaction Group  Transaction ¢ BatchRei.No. ¢ Value ¢ Amount ¢ Beneficiary Customer Status Debit Account No.  Di
Reforenca No. File Ref. No. Dato Roference s
W | Neison SGGP1B01 11021276 - 15.4an sep 1 1 Pending  CUSTOMER 1
2018 100000 : Verfication | 20463 x
< >
Re)eu Venfv
Copyright © 2018 RHE Reflex. Allrighs reserved Tems & Conditons | Prvacy Policy | Disclaimer | Securty Tips | RHB Customer Experience

14. Click on the [Reject] button and user will be prompted with
Required Information light box

Require Information

Remarks * max. 500 characters

15. Fill in the Remarks field which is mandatory for rejection of a task
16. Click on [OK] button and user will be prompted with confirmation
light box

Message from webpage [&J

17. User can click on [Cancel] button to close the confirmation light box
and remain in the task details page
18. Click on the [OK] button to reject record
RHBReflex B | e

oy B e

Task Summary

Successful.
Task efcted.

Transaction Group  Tr
Re

Batch Ref.No.  Value.
Da

Amount  Beneficiry  Customer  Debit AccountNo.  Date Submitted Task Status
File Ret.No. Reterence

Nesson SoaP1E0TI02IZTS | - CusTOMER Mns | Success
20463

15 sep 1
Jan 100000
2

< >
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Verification from Task Details Page

1. User may select desired Corporate Name by clicking on the
Corporate Name drop down list

2. User may select desired Transaction Group by clicking on the
Transaction Group drop down list

3. User may select desired Status by clicking on the Status drop down

list

4. User may select desired Debit Account No. by clicking on the Debit
Account No.

5. User may select desired Date by clicking on the date picker

6. User can click on the hyperlink to hide additional
searching fields

RHB Reflex

Task List

Corporate Name Transaction Group Status

7. User may select desired Reference Type by clicking on the Reference
Type drop down list or keying in the Reference in the Reference No.
field

8. User may select desired amount by keying in the Amount range in
the Amount fields

9. User may select desired Beneficiary Account No. by keying the
beneficiary account no in the Beneficiary Account No field

10. User may select desired Last Submitted Maker by clicking on the Last
Submitted Maker drop down list

11. User may select desired Beneficiary Name by keying in the
Beneficiary Name in the Beneficiary Name field

Search

12. Upon clicking button, system will display all the task
based on the searching criteria
13. Click on the hyperlink to view the details of task

to be verified
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P art 7 RHBReflex g BE.. | ezas
Task List

Payment - Detail

Transacton Detals ~

oo
roduct Group 1

o Account NamelCurrency
T401/CUSTOMER 20463/SGD.

cratown,

Actount NoJaccount NameiCurtecy
5306ICUSTOMER 201351SGD

Payment Advice ~
Advics Detal Amount Email Address.

seD 100 -

User Name. Actvity Date and Time: Remarks

VAKER suomit 2100 2017 165032

14. User can
a. click on Back to return to task listing page
b. click on [Reject] button to reject the selected task
c. click on Next Pending Approval List to view users who are
eligible to action on the task.

15. Click on [Verify] button and user will be prompted with confirmation
light box

-

.

Message from webpage 2| rs

. ok || conce |

%, y,

16. User can click on [Cancel] button to close the confirmation light box
and remain in the task details page
17. Click on [OK] button to verify record

RHBReflex kgl | ewss

A Taskust agement P

Task List




Part 7
Task List

Verification from Task Listing Page

1. User may select desired Corporate Name by clicking on the
Corporate Name drop down list

2. User may select desired Transaction Group by clicking on the
Transaction Group drop down list

3. User may select desired Status by clicking on the Status drop down

list
4. User may select desired Debit Account No. by clicking on the Debit
Account No.
5. User may select desired Date by clicking on the date picker
6. User can click on the hyperlink to hide additional
searching fields
RHBReflex O, .. | o=

7. User may select desired Reference Type by clicking on the
Reference Type drop down list or keying in the Reference in the
Reference No. field

8. User may select desired amount by keying in the Amount range in
the Amount fields

9. User may select desired Beneficiary Account No. by keying the
beneficiary account no in the Beneficiary Account No field

10. User may select desired Last Submitted Maker by clicking on the
Last Submitted Maker drop down list

11. User may select desired Beneficiary Name by keying in the
Beneficiary Name in the Beneficiary Name field

12. Upon clicking seeren button, system will display all the task

based on the searching criteria
13. Click on the check box beside the record to be verified
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RHBReflex © i | e

G Lesiown et Ty 18 s s 154114

A TaskList

TaskLi o
Task List
Corporate Name Transaction Group Status
Al - A - Pending Verification -
Debit Account No. Value Date
7 a o IR 5] Soarch | Advanced Search

[ Transaction Group . 4 Value ¢ Amount & Beneficiary Customer  Status Debit Account Nc
Date Roferonce
Wi | Neson 26.4an seD  SELLY FaST Pendng | CUSTOMER
2018 10000 SELLY- 2 Verfcation | 20463
123456789012345
O eroduts (56 SGOAI71221021006 - 21 Dec SGD  CUSTOMER Pending | CUSTOMER
2017 1200 20072 - Verfication | 20463
000038000708102
O  Products (SG) SGOA171220020981 - 20 Dec SGD = CUSTOMER Pending CUSTOMER
2017 1000 | 201 - Verification | 20372
000053000785305
< >

14. Click on the [Verify] button and user will be prompted with
confirmation light box

15. Click on [OK] button and user will be prompted with confirmation
light box

r -

Message from webpage £ ks

OK ] ’ Cancel

L -

16. User can click on [Cancel] button to close the confirmation light
box and remain in the task listing page
17. Click on the [OK] button to reject record
RHBReflex ol

A Tasklist

| o3

Tosk st

Task Summary

@ Successful.
ed

w T BatchRef. No. Value Amount Beneficary Debit Account No.  Date Submitted Task Sta
Re Filo Ret. No.  Dato
Neison SceP1a0t 18021260 % sep  seuy EasT cusTOMER 18Jan2018 | Successt
Jan 10000 | SELY- 20463
018 123456750012345
< >
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Approval from Task Details Page

1. User may select desired Corporate Name by clicking on the
Corporate Name drop down list

2. User may select desired Transaction Group by clicking on the
Transaction Group drop down list

3. User may select desired Status by clicking on the Status drop down

list

4. User may select desired Debit Account No. by clicking on the Debit
Account No.

5. User may select desired Date by clicking on the date picker

6. User can click on the hyperlink to hide additional
searching fields

RHBReflex ()
<D

7. User may select desired Reference Type by clicking on the Reference
Type drop down list or keying in the Reference in the Reference No.
field

8. User may select desired amount by keying in the Amount range in
the Amount fields

9. User may select desired Beneficiary Account No. by keying the
beneficiary account no in the Beneficiary Account No field

10. User may select desired Last Submitted Maker by clicking on the Last
Submitted Maker drop down list

11. User may select desired Beneficiary Name by keying in the
Beneficiary Name in the Beneficiary Name field

Search

12. Upon clicking button, system will display all the task
based on the searching criteria
13. Click on the hyperlink to view the details of task

to be approved

68



Part 7
Task List

RHBReflex O | eas
O R, e

vaivo Do
18 Feb 2018
Crarges Bome 8y
BEN
Bonoficiary Dotais ~

00003333

Bankc Name & Adress
00003333
00003333
00003333
00003333

123456789012345
123456785012345

Payment Advico ~
Advice Detil Amount Email Address

6D 10000 syafka@oguatdom hogroup com

User Activites ~
User Name Actvity Date and Time. Remarks

HTACHS st 2. 2018 162345

Copyright ©2018 RHB Reflex. Al rigts reserved Terms & Condions | Prvacy Polcy | Disclamer Securty Tips | RHB Customes Experience

14. User can
a. Click on Back to return to task listing page

b. Click [Approve/Reject] button to reject the selected task
c. Click on Next Pending Approval List to view users who are

eligible to action on the task

15. Press and hold the [2] button on the OTP Token until the screen of

the OTP Token displays "- - - - - - "

16. Key in the "Challenge Code" displayed on the desktop screen into

the OTP Token.

17. Then, click on the [<] button, "Challenge Code" will be generated

and displayed on the screen of the OTP Token.
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18. Enter the display "Challenge Response" into the text box on the
desktop screen and click on the "Approve" button
19. User will be prompted with confirmation light box

Message from webpage ﬁ

| Confirm to approve?

| ok || Cancel

e

20. User can click on [Cancel] button to close the confirmation light box
and remain in the task details page
21. Click on [OK] button to verify record

RHB Reflex

Task List

Successful.
Taskapproned

oo SerPBTIZZI21410 20
208
MPONGSSE | ST - Bre
MPOUCIEE | SOHPIENZ02IA8 B
MPolgs(se) | SoFPISIZIIOT - srw
MPolcs(ss) | SSGPrER®E - sore

o or1a0021080 e
28
MPocsSG) | SGFTENMZINE - 150 MR aNsen
TZaisarR0izHs
e eovwoziry - 104
208
APOWS(SG) | SGOTIEDN 1021385 o ss0
208 10000 ass
S0
Produs 80 SGoAT 221021007 - 18an oo | cusTowERZIS | 123 cusTouer
N serPaDtIER - 184 soo | 12 = cusToNER
ZasTER23E
MPons(SG) | SGOAMBNTOZIES - 7o S0 CUSTOWER 1536 OWNSTO | Pendng  CUSTOMER
MPolGsSE | SGOTIEONTOZNEZ Tan s seuy o
i 20
APONGSSE | SGOATEDNO0ZI3N Tosn SO CUSTOWERISMG ONN  Poning  CUSTOMER
i 10000 0505 Aonsaton | 20463
APoNcs(SG) | SGOTIONONNZE - a0 560 | sua et
so06
< >
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Rejection from Task Listing Page

1. User may select desired Corporate Name by clicking on the
Corporate Name drop down list

2. User may select desired Transaction Group by clicking on the
Transaction Group drop down list

3. User may select desired Status by clicking on the Status drop down
list

4. User may select desired Debit Account No. by clicking on the Debit
Account No.

5. User may select desired Date by clicking on the date picker

6. User can click on the hyperlink to hide additional
searching fields

RHB Reflex CX- R

Corporate Name Transaction Group Status

7. User may select desired Reference Type by clicking on the Reference
Type drop down list or keying in the Reference in the Reference No.
field

8. User may select desired amount by keying in the Amount range in
the Amount fields

9. User may select desired Beneficiary Account No. by keying the
beneficiary account no in the Beneficiary Account No field

10. User may select desired Last Submitted Maker by clicking on the Last
Submitted Maker drop down list

11. User may select desired Beneficiary Name by keying in the
Beneficiary Name in the Beneficiary Name field

Search

12. Upon clicking button, system will display all the task
based on the searching criteria
13. Click on the check box beside the record to be approved
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custouEr 20170
G oo sty 2 an 218 st 20121

I k L i t

Task List

Corporate Name. Transaction Group Status

A v| | AnProdws so) - A =

Debit Account No. Value Date

A Q 2ot | (| 2ot | Seacn | Advanced Search
& Transaction Group ~ Transaction 4 BatchRefl.No. ¢ Vaue ¢ Amount ¢ Beneficiary Customer  Status. Debit Account |

Referance No. File Ref. No. Date Referance
Vi AlPodkis(SG) | SGOAIS0I22021413 - 24an SGD | CUSTOMER = Pendng | CUSTOMER
2018 10000 | 20135 Z Authonsaton | 20463

5306
>

Copyright @ 2018 RHB Reflex. Al ighs reserved Tems & Conditons | Privacy Policy | Disclaimer | Securfy Tips | RHB Customer Experience

14. Click on the [Approve] button and user will be prompted with
approval confirmation light box

Approval Confirmation

‘

You are approving 0 non-financial transactional task(s) and 1 financial transactional task(s).

Summary of Financial Transactional Task(s)

Provider Transaction Group Currency Total Transaction No. of Transaction

Amount

SG All Products (SG) SGD 100.00 | 1

Sign * Challenge Code: 52366

Token Instructions

15. User may click on button to expand the token instruction
section.

Token Instructions

o Press and hold the. button on the OTP Token until the screen of the OTP Token displays - - - - - -

© Key in the "Challenge Code” displayed on the desktop screen info the OTF Token

9 Then, click on the- button, "Challenge Code” will be generated and displayed on the screen of the OTP Token.

) Ertertne gispiay Response Code” into the |

] text box on the desktop screen and click on the "Submit
button.

16. Enter the display "Challenge Response" into the text box on the
desktop screen and click on the "Approve" button
17. User will be prompted with confirmation light box
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Message from webpage ﬁ

:I Confirm to approve?

| ook || cancel |

18. User can click on [Cancel] button to close the confirmation light box
and remain in the task details page
19. Click on [OK] button to approve record

RHB Reflex O e wn 3

ER 20170
G o oo Moy, 22 san 2018 3 120121

A Tasklist Acco
Tasklist 5 TaskList
Task Summary
Successful.
Task approved.
Transaction Group ~ Transaction Batch Ref. No. Value Amount Beneficiary Customer  Debit AccountNo.  Date Submitted  Task Sta
Reference No. File Ref. No. Date Reference
All Products (SG) SGOA180122021412 - 22 SGD CUSTOMER - CUSTOMER 22 Jan 2018 Successt
Jan 100.00 20135 - 20463
018 15306
< >

OK
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8.Transaction Status
Inquiry

Transaction Status Inquiry allows users
to view the status of all transactions
made via RHB REFLEX based on their
user entitlement.

To access Transaction Status Inquiry module, please navigate through

Task List > Transaction Status Inquiry

Welcome
HITACHI

CUSTOMER 20170

RHB Reflex

I ot Ty 23 an 2018 153830

A TaskList A

ToskList » s nquin

Transaction Status Inquiry

Corporate Name Transaction Group stat
Al - Al - Al
Debit Account No.

Q e @[ o]

Reference Type Beneficiary Account No.

Ref

Amount Last Submitted Maker

From o Al -

Listing
Transaction  Transaction o Customer
Group. Reference No. Ref. Date Reference

SGFT180122021406 | - 18Feb

SGFP130122021401

Terms & Conditons

searching fields

Search

Beneficiary Name

Status

(22 - 3|

Debit Account No.

Submitted
Date

the

the

1. User may select desired Corporate Name by clicking on
Corporate Name drop down list

2. User may select desired Transaction Group by clicking on
Transaction Group drop down list

3. User may select desired Status by clicking on the Status drop down
list

4. User may select desired Debit Account No. by clicking on the Debit
Account No.

5. User may select desired Date by clicking on the date picker

6. User can click on the Advance Search hyperlink to hide additional
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Transaction Status

Inquiry

10.

11.

12.

13.
14.

15.
16.

17.

RHBReflex O i | ex3

0
I ot ioon i Toesder 22 2018 163830

A TaskList Accol

Transaction Status Inquiry
Corporate Name Transaction Group Status
A - Al - Al -

Debit Account No. Value Date

Listing

Transaction  Transaction 4 Bach # Value # Amount Beneficiary Customer ~ Status. Debit Account No. Submitted
Group Reference No. Ref. Date eference Date

ank CUSTOMER 20463
cepted 7401(SGD)

fs | SGMP180122021405 - 18Feb CUSTOMER 20463

Pending 3
Authorisation 7401(SGD

ts | SGGP1ED122021398 - 18 Feb

ending CUSTOMER 204
n 7401(SGD)

CUSTOMER 204
740

CUSTOMER 20463
7401(GD)

rint 1 ofs4  Next

User may select desired Reference Type by clicking on the Reference
Type drop down list or keying in the Reference in the Reference No.
field

User may select desired amount by keying in the Amount range in
the Amount fields

User may select desired Beneficiary Account No. by keying the
beneficiary account no in the Beneficiary Account No field

User may select desired Last Submitted Maker by clicking on the Last
Submitted Maker drop down list

User may select desired Beneficiary Name by keying in the
Beneficiary Name in the Beneficiary Name field

Search

Upon clicking button, system will display all the
transaction based on the searching criteria.

Click [Download] and choose CSV

Once successful, a message will prompt Download request has been sent
successfully. Please check in File Repository Portlet.

Report can be retrieve from File Repository

User can

a. click on Print to view and print the screen page

Click on the Transaction Group hyperlink to view the details of
transaction
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RHBReflex o %

18. User can
a. Click on [Save as Template] button to save the transaction as a
template

Click on Print to view and print out the screen page
Click on Back to return to Inquiry and Listing page
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9.Reports

Admin Report allows users to download
the following report:

» Corporate User Summary
» Corporate Consolidate
» Charges

Inquiry allows users to download the
following report:

» Transaction Details

9.1
Corporate User Summary

Corporate User Summary Module
allows users to enquire on the users
within the Corporate. The report drills
in to:

» Corporate User Summary (Enquiry
of total number of users under the
corporate regardless the status)

» Corporate User Summary — User
Summary (Enquiry on the number
of active and inactive users by
roles.)

» Corporate User Summary — User
Details (Enquiry on the number of
active and inactive users by roles)

» Corporate User Summary -—
Accessible Accounts and Products
(Enquiry on the accessible accounts
and products for each user within
the corporate)

9.1.1. Corporate User Summary

To access the Corporate User Summary module, please navigate
through Administrative > Admin Report > Corporate User Summary

Administratve + AdminRepors » Corporate Ussr Summary

Corporate User Summary
Search

Search Result

Provider $ Year (YD) $  Month (YTD) 4 Total User .

Singapore e

Search

1. Upon clicking on
result

Download ¥
Click on button and choose .CSV and PDF

Once successful, a message will prompt Download request has

button, system will display the search

been sent successfully. Please check in File Repository Portlet.
4. Usercan
a. click Print to view and print out the screen page

b. click on the Provider hyperlink to access user details
c. click on the Total User hyperlink to access user summary

9.1.2
Summary

To access this page, please navigate as through below steps

Corporate User Summary -— User

1. To continue from Step 9.1.1 (point 4), user can click Total User

hyperlink to access user summary

Administalive + Admin Reporis »  Corporate User Summary

Corporate User Summary

Corporate Details
Provider Year (¥TO)
Singapore 2018
Month (¥TD) Total User
August 54

User Listing
User Role Total User

Authoriser 8

Download # [aiigisEw View User Details
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Download #*
2. Clickon button and choose .CSV and PDF

3. Once successful, a message will prompt Download request has
been sent successfully. Please check in File Repository Portlet.
4. Usercan
a. click Print to view and print out the screen page
b. click Back hyperlink to go to previous page
c. click onthe View User Details button to access user details

9.1.3. Corporate User Summary — User Details

There are 2 ways to access this page as below

1. To continue from Step 9.1.1 (point 4), user can click Provider
hyperlink to access User Details page
Or

2. To continue from step 9.1.2 (point 4), user can click on View User
Details button to access User Details page

Corporate User Summary

Corporate Details
Provider Year (YTD)
Singapore 2016
Month (YTD) Total User
December
User 1D & UserName $ Creaion ¢ User ¢ User ¢ IsSys ¢ Is & GrossBarder Ccan ¢ Resticted ¢  Status
Date Role Group Admin Super Status View Template
D Sensitive Maker
Details
ADIVIEWER SUPRYADI 01Dec20i6  Viewer  TESTI No No User Linked Yes Yes Active
SUPRYADI 01Dec20i6  Viewer 00001 No No User not Linked Yes ves inactive
INQURER 23Ny 2016 Viewer 00001 No No User Lirked Yes Yes Active
MELINA 01Dec20i6  Viewer 00001 No No User nat Linked No No Active
AN | MELINAKURNIAWAN = 01Dec2016  Viewsr 00001 No No User Linked Mo No Inactive
SYSADMINY 23Nov2016  Maker svst No No User not Linked Yes Yes Active
SYSADMINZ svs2 No No User Linked ves Yes Active
SYSADMING svst Ho No e notLinkad Ho No Active
TESRETEST 28Dec2016  Viewsr 00001 No No Usar Linkod Mo No Inactive

>
Download ¥ [Slig:EEY

Download #
3. Clickon button and choose .CSV

4. Once successful, a message will prompt Download request has

been sent successfully. Please check in File Repository Portlet.

5. Usercan

a. click User ID to view the accessible accounts and products page
b. click Print to view and print out the screen page
c. click Back hyperlink to go to previous page
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9.1.4. Corporate User Summary — User Details

To access this page, please navigate as through below steps

1. To continue from Step 9.1.1 (point 4), user can click User |D
hyperlink to accessible accounts and products page

Reporting » Subscriber » Corporate User Summ

Corporate User Summary

Details

Corporate ID
SG001246

Mobile No.
60173993208

AccountNo. %  Account ¥
Short

Name

5120 | MTO40 HWA
WAH AAA
512 UNG HWA

0121 RBROOKS

006 | MTO40 HWA
NAH PRA

7088 ARIOANDL

1472 MT40 HWA
WAH PRA

MTO40 HWVA
WAH AAA

Accessible Functions

Function

1234567

User Status and Token

december_1

Currency

MYR

MYR

Assigned Subsidiary/Department

Subsidiary/Department
Finance

Human Resource
Marveting

s

Testing1

CIF No.

0000009164139

0000008654535

183783

0000013141248

183783

0000013141248

0000013141248

Corporate Name
KOHSAMUIZ & 813934

User Name

AFTER FIXES 13

User Role

Authoriser

Email Address
melinal@hitachi-ebworx.com

Corporate % Account &  Provider #
Type

KOHSAMUI2&  Cument s6
8139 Account
KOHSAMUI2&  Savings sG
813934 Account
KOHSAMUI2&  Current s6
8139; Account

28 sG
s6
s6

KOHSAMUI2&  Term Loan 56
813934

Subsidiary/Department Description

Markating Department

ss

esting

Account %  Prefered ¥

Status Name

Active

Active AIC

D(vwllk)aﬂ p3 Prnt Back

Download #
Click on button and choose .CSV

Once successful, a message will prompt Download request has

been sent successfully. Please check in File Repository Portlet.

4. User can

a. click Print to view and print out the screen page
b. click Back hyperlink to go to previous page
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9.2
Corporate Consolidated

Corporate Consolidated module allows
users to enquiry on the consolidated
information of corporates.

To access the Corporate Details module, please navigate through
Administrative > Admin Reports > Corporate Consolidated

RHBReflex O . esw

Corporate Name CIF No. Country

PROJ CUSTOMER 32004 120502 SINGAPORE

Download ¥ =iy

Search

1. Upon clicking on button, system will display the search
result

Download #
2. Clickon button and choose PDF

3. Once successful, a message will prompt Download request has been
sent successfully. Please check in File Repository Portlet.

4. Usercan
a. click Print to view and print out the screen page
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9.3
Charges

Charges module allows users to
enquiry on list of charges and the
status details of the charges.

5. Upon clicking

To access the Charges module, please navigate through Administrative
> Admin Report > Charges.

Adminstrative  * Admin Report ’ Charges

Charges
Provider Charge Type
Plase Seiect - Please Select -
Charge Date Status
From To
E ﬂ Please Select ¥ Search
Listing

Transaction  Transaction Transaction Batch Debit/Credit
Group Type Reference No. Account No

Charges  Charges Charges

ChargeTyPe  oplicant) (Beneficiary/Billing Borne By

Status  Reason Created By

MAKER001

e Charge SGD1.50  SGD0.00

arge SGD3.50  SGDO.01 MAKER0OL

1 of 5 Next

Downioad ¥ Print

1. User may select desired provider by clicking on the provider drop

down list.

2. User may select desired charge type by clicking on the charge type

drop down list

3. User may select desired date by clicking on the date picker
4. User may select desired status by clicking on the status drop down

list

Search

button, system will display all the charge(s)
based on the searching criteria

Download ¥
6. Click and choose between PDF and.CSV.

7. Once successful, a message will prompt Download request has been sent

successfully. Please check in File Repository Portlet.

8. Report can be retrieved from File Repository.
9. Usercan

a. click Print to view and print out the screen page
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9.4
Transaction Details

This report performs general enquiries
on the transactions.

To access Transaction Details module, please navigate through Payment
> Inquiry > Transaction Details.

7.
8.

9.

Transaction Details

Transaction Group Transaction Date *

Please Select - 01-03-2018 = | 31032018 =

Status Customer Reference
Please Select Ad

Transaction Reference No.

Search

Search Result

Transaction Date #  Value Date 4 Corporate ID 4 Corporate Name % BatchRef.No. % Transaction Reference No

File Ref. No.

01 Mar 2018 01 Mar 2018 $G480635 CUSTOMER 20170 SGOA120301023487

02 Mar 2018 02 Mar 2018 SG480635 CUSTOMER 20170 SGTT180302023499

»

Download ¥ [iiug 1 of 23 Next

User may select desired Transaction Group by clicking on the
Transaction Group drop down list.

User may select desired Status by clicking on the Status drop down
list

User may key in the desired Transaction Reference No. in the
Transaction Reference No field

User may select desired date by clicking on the date picker

User may key in the desired Customer Reference in the Customer
Reference field

Search

. Upon clicking button, system will display all the

transaction details based on the searching criteria

Download ¥
Click and choose between PDF and.CSV.

Once successful, a message will prompt Download request has been sent
successfully. Please check in File Repository Portlet.
Report can be retrieved from File Repository.

10.User can

a. click Print to view and print out the screen page
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10.1 Disable pop-up
Blocker (IE)

In File Repository, pop-up blocker has
to be disabled so you can download
multiple files at the same time.

Disable pop-up blocker on Internet Explorer (version
10)

1. Open Internet Explorer and click on the tools button (Gear Icon) and
click on Internet Options.

(C=AMoA X"
1ok

Print 3
File »
Zoom (100%) 3
Safety »
Add site to Start menu

View downloads Ctrl+)

Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

I Internet options I
About Internet Explorer

2. Click on the Privacy tab, untick Turn On Pop-up Blocker, click APPLY
and OK.

—— i
Internet Options L&Mﬂ
; S

General | Seaurity | Privacy | Content | Connections | Programs | Advanced |

Settings

o

Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact
privacy palicy

- Blodks third-party cookies that save information that can
= be used to contact you without your explicit consent

- Restricts first-party cookies that save information that
can be uzed to contact you without your implicit consent

[ Sites ] [ Import ] [ Advanced l | Default |
Location
Mever allow websites to request your
B physical location go. Sfies
Fop-up Blodker
ID Turn on Pop-up Bloder I | Settings |
InPrivate

Disable toolbars and extensionz when InPrivate Browsing starts

ok [ concel [ aemy |
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10.2 Disable pop-up
Blocker (Mozilla)

Disable pop-up blocker on Mozilla Firefox

1. Open Moitilla Firefox and click on

A Cut Mg Copy Q@ Paste

- 100% +
New Window  Mew Private Save Page
Window
A
& 0 @
v
Print History Full Screen
Find Options Add-ons
Developer
€2 Sign into Sync
Customize 9 CJ

and click ‘Options’.

2. Click on “Content”, and untick “Block pop-up windows”.

Content

DRM content
| Play DRM content

Notifications

Do not disturb me

No notification will be shown until you restart Firefox

Pop-ups
Block pop-up windows

Choose which sites are allowed to send you notifications  Learn more

Learn more

Choose...
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10.3 Disable pop-up
Blocker (Google Chrome)

Disable pop-up blocker Google Chrome

1. Open Google Chrome and click on
|

Mew tab Ctrl+
MNew window Ctrl+N

MNew incognito window  Ctrl+Shift+N

History 3
Downloads Ctrl+)

Bookmarks 3
Zoom - 100% =+ o

Print... Ctrl+F
Cast...
Find... Ctrl+F

More tools »

Edit Cut Copy Paste

Settings I
Help 3

Exit Ctrl+Shift+Q

. Click on “Settings”.

2. Scroll down until user see “Show advanced settings...”, and click on

it.

&« C | @ chrome://settings

Chrome Settings

Open a specific page or set of pages. Set pages

Appearance

I Settings Get themes

Show Home button

Always show the bookmarks bar

Search

Set which search engine is used when searching from the omnibox.

Google = || Manage search engines...

People

\ f Person 1 (current)

of| Enable Guest browsing

Wi Let anyone add a persen to Chrome

Add person

Default browser
Make Google Chrome the default browser

Google Chrome is not currently your default browser,

+ Show advanced settings

Import bookmarks and settings..
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3. Under Privacy label, click on “Content settings...”.
Part 10 Y g

Append|ces Chrome Settings

Privacy

10.3 Disable pop-up

Google Chrome may use web services to improve your browsing experience. You may optionally disable these

Blocker (Google Chrome) e
g o of| Use a web service to help resolve navigation errors

| Use a prediction service to help complete searches and URLs typed in the address bar
#f| Use a prediction service to load pages more quickly

Automatically report details of possible security incidents to Google
of| Protect you and your device from dangerous sites

Use a web service to help resolve spelling errors

Automatically send usage statistics and crash reperts to Google

Send a "Do Not Track” request with your browsing traffic

4. Scroll the light box until user find Pop-ups. Click radio button of
“Allow all sites to show pop-ups” and click “Finished”.

Content Settings ...

®) Detect and run important plug-in content {(recommended)

Let me choose when to run plug-in content
Manage exceptions...

Manage individual plug-ins...

Pop-ups

(®) Allow all sites to show pop-ups

Do not allow any site to show pop-ups (recommended)

Manage exceptions...

Location

Allow all sites to track your physical location
®) Ask when a site tries to track your physical location {recommended)
Do not allow any site to track your physical location

Manage exceptions...

Notifications




